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ObLLUU YCnoBuUA

3a B3aMMOOTHOLLEHUATA C KpaliHUTe NoTPebuTenn Ha eNeKTPOHHU CbOoBLMTENTHU YCAYTH,
npepocrasaHu ot ,,6OPAHA” EOOA

PA3OEN |
Mpepmet 1 06K NONOXKEHUA

1. C 1esn O6wM ycnoBus Ha gorosopa mexay ,BOPAHA” EOOA, npeactasnasaHo oT BAJIEHTUH
XPUCTOB BE/IYEB — ynpaButen, cbC ceganuilie n agpec Ha ynpasnaeHue rp. ApaHoso, n.K. 5370, ya.
,Tpetn mapt” Ne 12, EMK no BY/ICTAT 817073523, tenedoH 3a Bpb3ka 0676 7 44 33, email:
support@boriananet.com, 6aHKoBa cmeTka: BIC: UBBSBGSF, IBAN: BG18UBBS80021020860720,
HapuyaHo no-gony “OMNEPATOP”, wn HeroBute KpaliHM notpebutenu, HapuvyaHuM no-gony
“NMOTPEBUTENIN”, ce ypexaaT ycnoBUATA U peaa 3a NpeaoCcTaBAHE Ha €/IEKTPOHHU CbOBLUTENHM YCAYTH
ypes obLLecTBEHA eNeKTPOHHO CbobLWMTENHA MPEXKa, HapMyaHa no-HaTaTbk MPEKATA.

2.1. Te3n O6wm ycnosuma ca 3agbakutenHun 3a ONEPATOPA v MOTPEBUTE/TIUTE u ca HepasaesiHa YyacT oT
[0roBOpPa, CKAOYEH MeXay TAX.

2.2. Tean O6wWM ycnoBuA AU U3MEHeEHMATa MM BAu3aTt B cuna 30 gHM cneq nyb/AnKYBaHETO MM Ha
CcTpaHuuaTa Ha OMEPATOPA B uHTepHeT www.boriananet.com v npeacTaBAHETO UM Ha BUAHO MACTO B
TbprosckuTe 06ekT Ha OMEPATOPA u nmat genctene cnpamo BCUYKK NOTPEOUTENN, KOUTO KbM AaTaTa
Ha BAM3aHe Ha obwuTe ycnosua, nanonssart ycayrn ot ONEPATOPA.

2.3. MNpuemaHeto Ha HactoAwmte O6wm ycnosua ot [MOTPEBUTENIUTE ce wusBbpwBa crepq
3aNO3HABAHETO MM C TAX U Ype3 NoANMCBAHETO Ha MHANBUAYANIEH JOM0OBOP.

2.4. C npuemaHe Ha Obwmute ycnosua MNoTpebutenat ce cunta 3a MHGOPMUPAH M AaBa U3PUYHOTO CU
Cbriacue, 4e AaHHUTE, KOMTO NPEAOCTaBA UM € NPeAoCTaBUA, ca NPeaoCTaBEHM 40OPOBO/HO, Ca AINYHMU
AaHHM NO CMUCbAA Ha 3aKoHa 3a 3aWMTa Ha AndHUTe aaHHu (33/14) n moraT aa 6baaT Nosi3BaHM 3a
uenuTe, NnpeasuaeHu B HactoAwmTe Obwu ycnosums, B 4Orosopa U/Mam A0NbAHUTENHOTO CNOpasyMeHne
KbM Hero.

2.5. OMNEPATOPDBT morke aa BHaca npomeHn B ObwmTe ycioBMA NoO CBOA MHULMATMBA — NPU BbBEXAaHe
Ha HOBM YCAYrM WMAWM NO APYrM MPUYMHUM WAW B CAeACTBME HA MNPOMEHM B MPUAOKUMOTO
3aKOHOZATENICTBO UM NPENOPBKU Ha perynaTopHUTe opraHu Ha Penybamka bbarapus.

2.6. OMEPATOPBT yBepomsiBa no noaxoasaw, HaumH MNOTPEBUTE/IMTE 3a uameHeHus Ha Obuwute
ycnosua B 30-4HEBEH CPOK npean BAM3AHETO MM B CUAA.

2.7. Bcekn NMOTPEBUTEN, npu nameHeHne Ha ObwmTe ycnoBus no MHMUMatmea Ha OMEPATOPA, uma
npaBo Aa NpeKpaTu MHAuBMAyanHuA gorosop 6e3 caHKUMM B CPOK A0 eAMH Mecel, OT BAM3AHETO UM B
cuna. Pasnopeanbata Ha npeaxogHOTO M3peyYeHWe He ce Mnpunara, KoraTo M3MeHeHuATa He 3acarat
ycnyrm, nonssaHu ot MNOTPEBUTEJIA.

2.8. AKo B noco4deHuna cpoKk MNMOTPEBUTEJT no 3aBapeH AOroBop He e 3asABWA MUCMEHO, Y€ OTXBbPA
obLWwuTe YCNOBUSA, CHLLUTE Ce CYMTAT 3a NPUETH.

3. MOTPEBUTEJIN Ha ycnyrute moraT Aa 6bAaT KakTo BCUYKU PUIMUYECKM NULE, TakKa U edHO/INYHU
TbProBUM M HOPUANYECKN NNLA, PETNCTPUPaHmM B Penybanka bbarapus.

PA3AEN I
Ycnyrn, npegocrtasaHu ot OMNEPATOPA upes MPEXKATA

4. OMNEPATOPBT npepoctaBa ype3 MPEMATA o06u1ecTBEHM €/1IeKTPOHHU CbOBLWIUTENHU YCAYTU, KaKTO
cnepga:
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4.1. pa3npocTpaHeHuMe Ha paguo- U TeNeBU3MOHHW NpPorpamum M AONbAHUTENHA MHPopmauma no
CMUCbNa Ha 3aKoHa 33 paauoTto u Tenesusuata (3PT) KaTo OCHOBEH W/MAW AOMBAHUTENEH NaKeT
nporpamu, NpeaocTaBaHN B HEKOANPaAH U/ unn B KogupaH Bua Ha MOTPEBUTE/IUTE 1 npuemaHm ot Tax
NocpeacTBOM KpalHW YCTPOMCTBA — TENEBUM3UOHHWU W/UAN PasUoNpPUEMHUUM U/UAK NOTPpebUuTencku
Aekoaep (Npw cnasBaHe Ha M3MCKBAHMATA 3a KayecTBo cbriacHo BAC EN 50083-1, 6AC EN 50083-7, 6C
EN 50083-8, 64C 17224 v BA,C 17265). YacT oT nporpamuTe morat ga 6b4at 4ONbJAHUTENHO KPUNTUPAHU
C LLeN U3UCKBAHE Ha AOMbAHUTENHO 3analaHe Npu TAXHOTO notpebneHue;

4.2. opyrn 4ONMbAHUTENHW YCAYIN, B ClyYal Ye TakmBa ce npegocTtaBAT oT OMNEPATOPA, KaTo: NpeHoC Ha
CUrHaN 3a OXpaHWUTeNHA AeNHOCT, BUAEeO NO MOpPbYKA, ,NNaT, 3a Aa regaw” (pay-per-view/PPV) u
APYrY YCNyru, CBbP3aHM C OCbLLECTBABAHE HA €/1IEKTPOHHU CbObLNTENHM AeHOCTM Ype3 MPEXKATA npwm
CnasBaHe Ha 06LWNTE U3NCKBAHUA;

4.3. poctbn A0 MIHTEepHeT:

4.3.1. upes KabeneH moaem, ceptTnudunumpaH no ctaHgapt DOCSIS;

4.3.2. ypes LAN u/vnu no 6e3xkunuen nbt no Wi Fi ctaHgapt u/mnm L2 VPN TexHonorus;

5. Ycnyrute, nocoyenu B T.7. 4.1. n 4.3.2. ce HapuyaT NO-40AY ,,0CHOBHM ycayru”.

6. Ycnyrute, nocodenn B T.T. 4.2. 1 4.3.1., ce Hapu4aTt No-g0Ay ,, A0NbAHUTENHMU ycnyrn”.

7. Npu ckntouBaHe Ha gorosop ¢ OMEPATOPA, MOTPEBUTENIAT nma Bb3MOXKHOCT Aa nsbepe eguH ot
cnegHUTe BapuaHTu:

7.1. na my 6bae NnpeaocTaBAHa CAaMO OCHOBHATA YCAYra;

7.2. na my 6bAaT NpeAoCTaBAHN NAaKeTU OT YCAYrK, BKAKOYBALLM OCHOBHA YC/yra U AOMbAHUTENHU YCAYTU
no Heros nsbop. MNpu NpekpaTaBaHe NPeAOCTaBAHETO Ha OCHOBHATA yc/yra 3a AafeH agpec UAu npwm
npekpaTABaHe Ha A0rosopa 3a AajeH ajpec ce npeKkpaTtaBa NpeaoCTaBAHETO Ha AONbAHUTENHaTa
ycnyra/v 3a cblwms aApec, PecrneKkTMBHO ce NpeKpaTtsaBa A0roBopa/uTe 3a CbOTBETHATa AOMbAHUTENHA
ycnyra/v 3a cblumA aapec;

8. Mpun poctaBka Ha ycayrm no T. 4.1, ot OMNEPATOPA, kbm pgoroBopa ce npuaara CnucbK ¢
HanMeHOBaHUATA Ha TeIeBU3NOHHUTE NPOrpamm, BKJOYEHW B LLEHOBMA NaKeT.

9. ONEPATOPBT npepgoctaBa ycayrute no T. 4 B CbOTBETCTBME C HOPMUTE HA [AENCTBALWLOTO
3aKOHOAATeNCTBO U U3AaAeHoTO oT KomucuaTta 3a peryampaHe Ha cbobueHuata (KPC) PaspeweHue u
OONMbAHEHMATA KbM Hero.

10. B cnyyait ye ONEPATOPDBT 0648BK, 4Ye MMa Bb3MOXKHOCT Aa npoaasa Ha MOTPEBUTE/INTE KpaiHu
yctpoiictea, MOTPEBUTE/IUTE morat ga 3akynat ot OMNEPATOPA KpailHM ycTpoicTBa (npuemHuum,
Aekoaepu, KabenHn moaemu u gpyru), No LeHU, onpeaeneHun B ueHosaTta nmMcta Ha OMNEPATOPA, kaTo
3a BCUYKM npogageHun yctponctea OMNMEPATOPDBT rapaHTupa ocurypsaBaHe Ha 24 meceyeH rapaHLUMOHEH
CPOK KaKTO W cneprapaHumoHHO obcnykBaHe. B Te3n cnyyam B 3aABAEHMETO 3a NpeaocTaBAHE HaA
TbProBCKa rapaHuMA ce NOCoYBa, Ye He3aBUCMMO OT TbprosckaTta rapaHumna ONMEPATOPDBT otrosaps 3a
IMNcaTa Ha CbOTBETCTBME HA noTpebuTesnickaTa CTOKa C AOrosopa 3a npogaxkba cbrnacHo 3akoHa 3a
3alnTa Ha noTpebutenute.

10.1. NOTPEBUTE/IUTE moraT Aa nNon3BaT KpaWHM YCTPOMCTBA, 3aKynmeHu OT Apyrn dupmn mam
d13MYECKM NnLA, C OUEHEHO CbOTBETCTBME MO pefa Ha 3aKOHA 33 TEeXHWYECKUTE M3MUCKBAHMA KbM
npoayktute. Yctponcrteata TpsbBa pga ca cbBmectumu ¢ MPEXATA Ha OIEPATOPA, Kato
CbBMECTUMOCTTa Ce YCTaHOBABA C NOAMNUCBAHETO Ha KOHCTaTMBEH MNPOTOKOA cnef npefsBapuTesHo
M3BbpPLIEH TecT Ha obopyaBaHeTo B TexHuyeckn odpuc Ha OMEPATOPA, Hamupall, ce Ha aapec rp.
ApaHoso, yn. LUnnka 154.

10.2. ONEPATOPBT moxe aa oTAaBa noj Haem UaM npeaoctass 3a 6e3Bb3mesiHO NoA3BaHe 33 CPOKa
Ha AenCcTBMeE Ha A0roBopa 3a YCAyrM KparHW yCTPOMCTBA NPU YCNOBUA U LLEHWN, YTOBOPEHW B AOTOBOPA, B
LONb/IHUTENHOTO/UTE CNOpPa3yMeHUe/a, KbM HEro uam Hactoawmte O6LWM ycaoBus.

10.3. BcuUKM oTAafAeHM NoA, Haem UKW NpefocTaBeHn 33 6e3B8b3me3gHO NON3BAHE KPAaMHKU YCTPOMCTBA
ocTaBaT cobcTBeHOCT Ha OMEPATOPA.
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11. ONEPATOPDBT morKe ga npepocTtaBa ycayrmte no T. 4 Ha onpeaeneHun Kateropum NOTPEBUTEN,
WHBaANAN MU INLA CbC CNeunanHU COUMANHN HYXKAMU, C TbProBCKa OTCTbMKA OT CTaHAAPTHUTE LLeHW Ha
yCcnyrute no npeAsBapuTenHo onpegeneHn npedepeHumanHm yCnoBums.

12. OMEPATOPDBT moxe aa npegoctasa ycayrute no T. 4 Ha NMOTPEBUTEJIUTE ¢ onpegeneHa Tbproscka
OTCTBbMNKA UK NPU MPOMOLMOHANHU YCIOBUA, KOETO ONOBEeCTABa NpeaBapuUTesnHo.

13. OMNEPATOPDBT akTuBMpa ycayrute, CbrnacHo ckawudeHma gorosop ¢ NOTPEBUTEJIA, B cpok go 30
(TPMpeceT) KaneHAapHU AHM OT gaTaTa HA NAAWAHE HA LeHaTa 3a akTUBMpPaHe Ha ycayrnte no 7. 28.1, 6
»,a’ OT HactoAawmte O6wm ycnosusa. 3aabnkeHneto Ha OMEPATOPA oTnaga B cayyauTe, KoraTo
MNOTPEBUTENIAT He e ocurypun ObAXKUMUA AOCTbMA A0 NomeleHueTo/aapeca u/unm He e ocurypun
[OCTbN U/MNK He e CblnacyBan C eTarkHaTa cOH6CTBEHOCT M3BbPLUBAHE HA MHCTaNlaLMOHHA AEeMHOCT B

obwmnTte yacTu.

PA3AEN Il.a
FapaHTUMpaHe Ha J0CTbN 4,0 OTBOPEH UHTEPHET

13.1. OMEPATOPDBT TpeTnpa eAHAKBO EKBMBANEHTHUTE KaTeropmmn TpaduK Ha AaHHW.

13.2. OenHoctTa Ha OMEPATOPA e npuBeaeHa B CbOTBETCTBME C BCUMYKM HOPMATMBHU M3UCKBAHUA
OTHOCHO ynpaBAeHWEeTO Ha TpaduKa, NOAADbP)KAHETO Ha KAYeCcTBOTO HA A0CTbMA A0 WMHTEpPHET W
npeaoCcTaBAHETO Ha A0CTbMN A0 CbAbPXKAHME, MPUIOKEHUA N YCAYTH.

13.3. CKOpOCTTa 1 Ka4yecTBOTO Ha yCayrnTe 3a AOCTbN 40 UHTEPHET 3aBUCAT OT TMNA TEXHONOIUA, BUAA Ha
NON3BAHOTO YCTPOWMCTBO, HAaTOBAPEHOCTTA Ha MpeXKaTa, e4HOBPEMEHHOTO MON3BaHe Ha ycayrata oT
HAKONIKO yCcTpoKMcTBa M Apyru. B uHamsmpayanHusa porosop ¢ MOTPEBUTENA OMNEPATOPBT nocousa
cnegHUTe CKOPOCTM 3a ycayraTa AOCTbN A0 MHTEPHET CbrNAacHO NOA3BaHaTa TEXHONOIMA: peKNaMupaHa,
MWHMMaNHA, 06MYaMHO HAIMYHA U MAaKCMMaA/HA, @ UMEHHO:

a) peknamumpaHaTa CKOpPOCT € CKopocTTa, KoATo OMNMEPATOPDBT 13non3Ba B TbProBCKUTE CU KOMYHUKALUK,
BK/JIKOUUTENIHO peKNaMa U MAaPKETUHT, BbB BPb3Ka C MPOMOTUPAHETO Ha odepTnte Ha yCayru 3a A4oCTbn
0,0 VHTEPHET;

6) MMHMMaNHaATa CKOPOCT e Hal-HUCKaTa cKkopocT, Koato OMNEPATOPBT npegoctasa Ha MOTPEEUTENA
no Aorosopa;

B) 06MYaliHO Ha/IMYHATa CKOPOCT e ckopocTTa, KoaTo NOTPEBUTENIAT 61 morbn Aa o4akBa Aa NoJsiyyaBa
npes3 no-rossmaTta 4acT OT BPEMETO Npu A0CTbNa cv Ao ycayrata. ObMyamHO HasnMYHa CKOPOCT cnesaBa
Aa e nocTuxuma (nonydasaHa ot MOTPEEUTE/NA) B 80% OT BpemMeTo B paMKUTe Ha e4HO AEHOHOLLME;

r) MakCcMMasiHa CKOPOCT e cKkopocTTa, KoaTo MOTPEBUTE/IAT morke Aa o4akBa Aa Nosyyu 3a onpeneneH
nepuog oT Bpeme (HanpMmep Han-mManko BeAHbXK AHEBHO), B CbOTBETCTBME C MOCOYEHaTa B A0roBopa
TaKaBa.

13.4. CpepactBa 3a npaBHa 3awmTta Ha MMOTPEBUTE/IA B cayyalh Ha HENPEKbCHATO WAM PeAOBHO
NMOBTAPALLO Ce HECbOTBETCTBME MexKAy AEUCTBUTE/IHUTE U AOrOBOPEHMUTE MOKAasaTe/n 3a CKOPOCTTa M
KQ4yeCcTBOTO Ha yc/ayraTa 3a AOCTbN 40 UHTEPHET:

a) KPaTKOTPAMHO WM/IN BPEMEHHO OTK/IOHEHME OT AOrOBOPEHOTO KauyecTBO 3a AOCTbM A0 UHTEPHET He
MOe [a Ce CYMTa 3a HeCbOTBETCTBME Ha MNOJlydaBaHaTa yCAyra, PeCneKTMBHO HA WHAMBUAYANHUA
[0roBop. 3a KPaTKOTPAMHO OTKNOHEHMWE Ce cYuTa nepuos oT Bpeme A0 1 AeH B paMKUTe Ha efuH
OT4yeTeH Nepuos, a 3a BpemMeHHO - nepmnog, oT Bpeme A0 3 NOCNeA0BaATE/IHM AHU B PaMKUTE HA eanH
otyeTeH nepuog,. B Tean cnyyam NMOTPEBUTENIAT HAMA npaBO Aa npeKpaTM CbOTBETHUA UHAUBUAYANEH
porosop 6e3 Heyctolikn. OMEPATOPBT npepoctaBa obe3uwereHne B pa3mepa, MNOCOYEH B
nHansmayanHua gorosop Ha NMOTPEBUTEJIA.

6) Npy 3HAaYNTENHO M HEeNnpPeKbCHATO OTKIOHEHME OT AO0rOBOPEHOTO KayecCTBO 33 AOCTbM A0 MHTEPHET,
MOTPEBUTEJIAT pasnonara C npasaTa, OMWUCAaHW B MWHAMBUAYA/IHMA AOroBop. 3HAUUTENIHO U
HEenpeKbCHATO OTK/JOHEHWE e OTK/IOHEHWEe, KOEeTO MNpoAb/aKaBa A0 2 nocnefoBaTesiHM ceaMULN B
PaMKNUTe Ha eAuH OTYETEH Nepuoa;
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B) NPU pPenoBHO MNOBTAPALLO Ce OTKNOHEHME OT [0roBOPEHOTO KayecTBO 3a A0CTbM A0 WMHTEpPHET,
MOTPEBUTEJIAT pa3nonara ¢ npaBaTa, ONUCaHM B MHAMBUAYANHUA A0OroBop. PegoBHO MOBTapALWO ce
OTK/IOHEHME € NoBeYye OT e4HO BPEMEHHO OTKAOHEHME B PAMKUTE Ha eAMH OTYETEH NEPUOA,.

r) nocoyeHute B T. 13.4 6yKBM a), 6) U B) OTKNOHEHWS OT KayecTBOTO Ha NpenoCTaBsHaTa ycayra 3a
[OCTbMN 40 WHTEPHET CNefBa Aa Ca YCTaHOBEHM Ype3 M3MON3BAHETO HAa MexaHM3bM/M 3a M3MepBaHe,
ofobpeH un npmet oT KomncuaTa 3a perynmpaHe Ha cbobLieHusTa.

A) B cnyyamte no T. 13.4 6ykBn 6) u B) NMOTPEBUTE/NIAT Mma npaBo ga usbepe ganu ga nonyyu
npeasuaeHo B UHANMBUAYANHUA A0roBOp obesleTeHne Uan Aa NPeKpaTi To3M A4oroBop 6e3 HeyCTonKu.
13.5. OrpaHn4YeHns No OTHOLEHWE Ha A0CTbNa A0 M/MAW NON3BAHETO Ha YC/IYrM MOraT Aa CbliecTByBaT
BbB BPb3Ka C HeobxoAMMOCT OT ynpaBneHue Ha TpaduK. OMEPATOPBT He HOCM OTFOBOPHOCT 3a
B/IOLLIEHO KAyecTBO Ha NPeaoCTaBAHUTE YC/IYrU, KOETO € B pPe3ynTaT oT XapAyepHuTe u/unm codptyepHu
XapPaKTEPUCTUKM HA KPaMHOTO YCTPOWMCTBO Ha noTpebutena nam ocobeHoCTU Ha HEeroBOTO KOHKPETHO
MEeCTOMONOMXKEHMeE.

13.6. OMNEPATOPBT wu3nbaHABa CTPUKTHO HOPMaTUBHWUTE aKToBe Ha EC M Ha HaumoHanHoTo
3aKOHOAATe/ICTBO, KOETO € B CbOTBETCTBME C NPaBOTO HA Cbto3a, CBbP3aHM CbC 3aKOHOCHOOPA3HOCTTA HA
CbAbPKAHNETO, NPUNOXKEHUATA UAWN YCAYTUTE, UAN OTHOCHO ObLLecTBEHaTa CUMIYPHOCT, BKAOYUTENHO
HaKa3aTe/IHOTO MpPaBO, KOETO W3MCKBA Hanpumep O6NOKMPAHETO Ha OnpeaeneHO CbAbpXKaHue,
NPUAOXKEHUA UAN ycayru. Bb3 ocHoBa Ha Te3n usnckeaHma ONMEPATOPDBT m3sbplwiBa ynpasBneHue Ha
TpaduKa CbrnacHO U3UCKBAHUATA HA AEMNCTBALLOTO 3aKOHOAATENCTBO.

13.7. OMNEPATOPDBT Tpetvpa egHakBo uenva TpaduK npu npeaocTtaBAHETO Ha YCayrM 3a AOCTbn A0
WMHTEpPHET, 6e3 ANCKPMMMUHALMA, OFPaHUYEHNE UAM Hameca, HEe3aBUCMMO OT NnogaTensa W nosyyartens,
CbAbPXKAHNETO, A0 KOeTo € MoJayyeH AOCTbM WM KOeTO e pPas3npoCTpaHeHO, W3MOAN3BaHUTE UAU
NPeaoCTaBeHUTE NPUIONKEHUA WAW YCAYTM W U3MNOA3BAHUTE KpaWHW yCTpoWMcTBa. M3BbH TOBQ,
OMEPATOPDBT morke Aa npwunara pasymHu (Npo3payHu, HeAMCKPUMMHALMOHHM M NPOMNOPLUOHAHW,
OCHOBAHWM Ha OBEKTMBHO PA3/INYHM TEXHUYECKN U3UCKBAHMA 33 KAYeCcTBO Ha YCAyrute Ha cneumduyHu
KaTeropum TpadumK) MepKKU 3a ynpasneHue Ha TpaduKa. B Tean Mepkun He ce BKIOYBA HabnogeHMe Ha
cneundryYHOTO CbAbprKaHME M Te He ce NpuaaraT 3a nepmogq, No-Ababr oT He0H6X0ANMOTO.

13.8. OMEPATOPDBT HAmMa aa npegnpuema MepKU 3a ynpas/ieHWe Ha TpaduKa, KOUTO HaaXBbpAaAT
MepKuTe, nocoyeHn B T. 13.6 (B ToBa uMcno - Aa 610KMpa, 3abaBa, NPOMeEHA, orpaHWYaBa, ynpaxkHaga
Hameca, BAOLWIABa KayecTBOTO MAW Aa AUCKPUMWUHMPA CNeumPUUHO CbAbPKAHME, MPUNOKEHUA UK
YCNYIM UNn cneunduyHn KaTeropmumn ot Tax), C U3K/IKOYEHMEe Ha CayyauTe, KoraTto ToBa e Heobxogmmo, m
A0KaTo Tpae HeobxoaMMOCTTa, C Liesl cna3BaHe Ha HOPMATUBHM aKTOBE, aKTOBE Ha AbpPrKaBHU OpraHu,
CbAebHM opraHu 1 gpyrn nybaAnYHU opraHn, KakTo U CnasBaHe Ha MePKU, NPeaBUAEHN CbC 3aKOH; C Len
3amnasBaHe CUIypHOCTTa M LLe/IOCTTa Ha MpeXKaTa, KpaHUTe YCTPOMCTBA M NPeaoCcTaBAHUTE YCAYyru; 3a
npeaoTBpaTABaHE HA MPeACTOALO MPEeTOBAapBaHE Ha MpeXaTa M CMEeK4YaBaHe Ha nocneacrtsvAaTa oOT
M3BbHPEAHU WUIN BPEMEHHM MPETOoBapBaHUA Ha mpexkaTta. [peanpmnetnte mepKku 3a ynpas/eHMe Ha
TpaduMKa MOXKe Aa 3acerHaT HEMPUKOCHOBEHOCTTA Ha /IMYHUA KUBOT U 3aluMTaTa Ha JIMYHUTE AAHHM Ha
noTpebutennte cbobpasHO NPUIOKUMOTO 3aKOHOAATENCTBO.

13.9. MepKkute 3a ynpasneHue Ha TpaduKa MoxKe Aa obxBawatT obpaboTBaHe Ha /AIMYHU AaHHM,
e4MHCTBEHO aKo ToBa 0bpaboTBaHe e HEOb6X0AMMO M NMPOMOPLMOHANHO 33 MOCTUraHe Ha OnMMUcaHuTe
uenn. ToBa obpaborBaHe ce M3BbPLIBA B cboTBeTcTBMe ¢ JupeKktusa 2002/58/EO Ha EBponeinckus
napnameHT u Ha CbeeTa.

13.10. OMNEPATOPBT mma npaBo cBoboAHO Aa npeanara ycayru, pasiMdyHn OT yCayruTe 3a AOCTbN A0
WHTEPHET, KOMUTO Ca ONTMMWU3MPAHM 33 ONpenesieHO CbAbPXKAHME, NPUIOKEHUA WAU YCAYTU, UAn
KOMOMHaLMA OT TAX, KOrato ONTMMM3MPAHETO e HeobxoaMmo, 3a Aa ce U3MbAHAT M3MCKBAHMATA 3a
CbAbPKAHNETO, NPUNOKEHUNATA UK YCIYTUTE 33 ONpenesieHO HMBO Ha KAayecTBO, KAaTO B Te3M Cayyau
nHpopmupa NMOTPEBUTE/INTE 3a HaunHa, NO KOMTO MoraT Aa Ce OTPa3AT BbPXy YC/AyruTe 3a A0CTbN A0
WMHTEpPHeT.
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PA3AEN I
JoroBop 3a ocurypasaHe Ha aoctbn o MPEXKATA n
npeaocTaBaHe Ha ycnyru Ha MOTPEBUTEJIUTE (gorosop 3a ycayru)

14. JoroBopbT U/MAK 4ONBAHUTENHOTO criopasymeHue mexay OMEPATOPA n MOTPEBUTE/IUTE Bnun3a B
CUNa B CPOK 7 (cepgem) KaneHgapHU AHKU, CYMTAHO OT NoanucBaHeTo My, ocBeH ako MOTPEBUTE/IAT He e
3a8BU1 U3PMYHO NMUCMEHO KenaHue [AOroBopbT A3 Bnese B cuna HesabasHo. MHcTanvpaHeTo u/wunm
aKTUBUpPAHETO Ha ycayrute ce yaoctosBepsABa C MOAMMCBAHE Ha KOHCTAaTUMBEH MPOTOKOA mMexay
OMNEPATOPA 1 NOTPEBUTENA.

15. B gorosopa ce nocoyBaT naeHTMPUKauMoHHN aaHHM Ha OMEPATOPA u NMOTPEBUTENA, ycnyruTe,
KouTo Wwe ce nonssat oT NMOTPEBUTE/IA, cpoKbT 3@ Non3BaHe Ha yCAyruTe, LEHW, HEYCTOMKN, AnLe 3a
KOHTaKT OT cTpaHa Ha MNOTPEBUTE/IA, agpec 3a Non3BaHe Ha yCcayrute, aapec 3a KOPecnoHAeHUMUA u
nosy4yaBaHe Ha GaKkTypu 1 Apyru.

16. ameHeHMe Ha AOroBOpUTE ce AOMYCKa Npu cnegHUTe obcToATencTsa:

16.1. nameHeHne Ha KnaysuTe Ha LOroBOpuMTE MOXE A3 MOWUCKA BCAKA OT CTPaHUTE B CPOKA Ha
nencTBneTo my;

16.2. 13MeHeHWe Ha AOTOBOPUTE MOXKE A3 CEe U3BBPLUM U NPU Hanume Ha GOPCMAXKOPHO CbbUTUE, NpU
NPOMAHA Ha 3aKOHOAATE/NICTBOTO MM MPW pasnopexaHe Ha KOMMNETEHTEH OpraH, AeMCTBaLL, B paMKuTe
Ha JafeHaTa My OT 3aKOHA KOMMNETEHTHOCT;

16.3. cTpaHuTe moraT ga NpaBAT U3MEHEHMA M AOMbJIHEHUA HA A0rOBOPUTE CaMO C AOMbAHUTENHMU
NMUCMEHU CNOpPa3yMeHus;

16.4. B Apyrn cnyyah npeaBuAeHM B HacTosWuMTe o6WM YCNOBUA WM B AOrOBOPUTE CKJOYEHU C
NOTPEEUTENUNTE;

PA3AEN IV
Mpasa Ha OMEPATOPA

17. OMEPATOPBT uma npaso:

17.1. pa npegoctasa Ha [MOTPEBUTEJTUTE upes MPEXKATA enekTpoHHU CbobBLWNTENHWN YyCAYTX MO pasgen
Il oT Te3n O6WM ycnoBmA cnepq, CKAtoUBaHe Ha A0roBop;

17.2. pa nony4yasa ot MOTPEEUTE/IUTE cn cboTBETHUTE CYMU B CPOKOBETE, onpeaeneHun B pasgen X Ha
Te3n O6wu ycnosuma u B gorosopute, ckntodeHun ¢ MOTPEBUTE/IUTE, 3a npegocTaBeHUTE OT HErO YCAYTy;
17.3. pa paBa yKasaHuAa U MHCTPyKuum Ha MOTPEBUTEJ/INTE 3a npaBuAHO M3MN0A3BaHeE Ha KpalHUTe
YCTPOWCTBa;

17.4. pa npoaaBa u npeaocTaBa NoA, HAeM cpeLly 3annawiaHe namn 3a 6e3BbamesqHO NOA3BaHE 33 CPOKa
Ha OencTBME Ha A0roBOpa 3a YCAyru KpaHu yctpoiictea Ha MOTPEBUTE/TUTE, KakTo 1 Aa M3BbpLIBA UK
opraHu3upa NoALPbHKKM U PEMOHTM Ha TE3M KPaMHM YCTPOMCTBA CbraacHo T. 10 oT Te3m O6wm ycnosus;

17.5. pa npekpat 6e3 npeausBecTMe NpeaocTtaBAHeTo Ha ycayriute Ha NMOTPEBUTE/ no gorosop, no
KouTo Mma 3abaBa B NaallaHeTo Ha ueHuTe no 1. 28.1, 6 ,6”, 28.1, 6 ,,)k”, He3abaBHO cnef U3TUYaHE Ha
CpPOKa 3a nnauiaHe. 3a nepmModa Ha CNMpaHe Ha NPeAoCTaBAHETO Ha YCAyruTe No peda Ha Tasu TOYKa
MOTPEBUTEJIAT 3annawa ueHnte no pasgen X B nbaeH pasmep. Cnep Kato NMOTPEBEUTENAT 3annatm
nsuano 3abaseHunTe 3aabakeHns, ONEPATOPBT Bb3cTaHOBABA NPeAOCTaBAHETO Ha YCAYIUTE;

17.6. pa nonyyaBa HeycToMKWUTe, NpeaBuaeHn B pasgen IX Ha Tean O6wu ycnoBmsA, KakTo M Aa Hanara
HeyCTOMKUTE NpM HeusnbJHeHMe Ha 3aab/xKeHusaTa Ha MNOTPEBUTENIA 3a koato M ga 6uno ot
npeaocTaBaAHUTE YCAyru;

17.7. pa npekbCBa BpeMeHHO npepocTtaBaHeTo Ha ycayrute Ha NMOTPEBEUTE/IUTE npu n3BbpliBaHe Ha
npoduNaKkTUKa, PEMOHTU U HaACTPONKN Ha MPEKATA;

17.8. pa nonyum B npeaBaputenHo ytouHeHo ¢ NMOTPEEUTENIA speme, Aoctbn 40 MMOTa My C Uen
nsrparkgaHe, nogabpKaHe, HACTPOMKA U PEMOHT Ha cbopbXKeHuaTa oT MPEKATA;

17.9. pa oTKarke CKAOUYBAHETO Ha HoB gorosBop Ha MOTPEBUTE/, KonTo Mma HeypeaeHU U3UCKYEMMU
3a4b/KEHMA NO APYr AOrOBOP C HErO, KAaKTO U B C/ly4ald Ha HenpeacTaBAHE HA N3UCKYEMUTE LOKYMEHTH
33 CK/Il0YBaHe Ha A0roBop;
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17.10. pa orpaHMyM [ocTbna A0 4acT OT YCAyrute WAM [a NpeKpaTu AO0rosopa, B C/Ayv4al ye Mma
[OCTaTbyHO OCHOBaHMA pAa cmaTa, 4ye [MOTPEBUTENIAT npepoctasa u/unvM npenpoaasa yCayru,
HecbrnacysaHo ¢ ONMEPATOPA;

17.11. npu Heob6Xx04MMOCT, CBbP3aHa C OTOpaHaTa U CUIYPHOCTTA HA CTPAHATa HA/MIOXKEHA OT CbOTBETHUTE
KOMMNETEHTHU OpraHW, Kakto u npu b6eactema u asapuu, OMEPATOPBT mma npaBo [a BbBeEXKAA
€4HOCTPAaHHO NMPOMEHU B YCNOBMATA Ha npepocTaBaHe Ha ycnyru Ha MOTPEBUTE/TIUTE, 6e3 ga Hocwu
OTrOBOPHOCT CNPAMO TAX;

17.12. ONEPATOPDBT cv 3ana3Ba NpaBoOTO Aa M3MEPBA M ynpaBaaBa TpadMKa Ha AaHHM B MpeXKaTa C Len
NOCTMraHe Ha No-HageXAHW U KadecTBeHu ycayrn 3a MOTPEBUTEJTUTE, BrkntountenHo u ga ce nsberHe
npeTtoBapBaHe Ha OTAE/IHM BPb3KN B MpeXaTa;

17.13. c ornep Ha npepocTaBsHe Ha ycnyrn, ONEPATOPBT uma npaso ga cbbupa, M3non3Ba U CbxpaHABa
NnyHuTe gaHHu Ha NOTPEBUTE/A, BKAOYMTENHO M JAaHHM 3a NpeAoCTaBAHEe Ha ycayraTa, KaTto agpec 3a
Nnon3BaHe Ha ycayraTta, agpec 3a KopecrnoHAeHUuA, 1nLe, JaHHWU 33 KOHTaKT 1 Aap.

PA3OENV
3apvaKeHua Ha OMNMEPATOPA

18. OMEPATOPDBT e anbrKeH:

18.1 pa msrpaxkga, nogabpxa n passmsa MPEXATA B cboTBETCTBME C pa3nopeadbuTe Ha AeNCTBaALLOTO
3aKOHOZATeNCTBO W NpueTuTe 3a npunaraHe B Penybauvka bbarapua cTaHgapTH, KaTo cnasBsa
M3NCKBAHMATA 3@ KA4YeCcTBO Ha CUrHanuTe 3a M306paxkeHue WM 3BYK, eIeKTPOMarHMTHa CbBMECTUMOCT,
NpaBUNaTa U TEXHUYECKUTE M3UCKBAHWUSA 3a 6@30MacHOCT, KaTO BbB BPb3Ka C TOBA Ce 3a4b/1XKaBa:

a) 4@ M3Noa3Ba CaMo CbOBLWMTENHMN YCTPOMCTBA C OLLEHEHO CbOTBETCTBME M NYCHATM Ha Na3apa CblrNacHO
AEeNCTBaLLMTE HOPMATMBHM aKTOBE;

6) Aa vM3non3Ba CbOOWMTENHM YCTPOMCTBA CaMoO MO MNpeAHa3sHayeHWeTo M HauuHa, onpeaeneHun oT
npoussBoauTens;

B) @ M3N0N3Ba CaMO TEXHUYECKM U3MPABHU CbOOLLUTENIHM YCTPOMUCTBA;

r) 42 He U3MEHA TEXHUYECKUTE XapaKTEPUCTUKN Ha U3MNON3BAHUTE CbOBLUUTENHM YCTPOMCTBA;

A) Aa uv3rpa)kaa, noagbpra M M3MNOA3Ba BCUMYKM TEXHMYECKM CUCTEMM MO TaKbB HAYWMH, 4e U npwu
HOpMmanHa paboTa, U B yCNOBMATA Ha HEU3NPABHOCT Aa He Cb34aBaT HMKAKBA OMACHOCT 3a /ANLaATa,
paboTelm ¢ TAX, NPOBEPABALLUTE U HACENEHUETO;

18.2. na ocurypsaBa HeNpeKbCHATa, HadeXAHa M KavyecTBeHa paboTa Ha MPEXKATA,;

18.3. pa npepgoctaBa ycayrm Ha Bcuyku TIOTPEBUTE/IMN npu ycnosuATa Ha MPO3PAYHOCT M
paBHOMOCTaBEHOCT Cbobpa3HO BMAA Ha M3MNOA3BaHaTa TexHonorus, Kateropmunte NOTPEBUTESIN, obema
Ha TpadMKa M HAaYMHA Ha NNaLLaHE;

18.4. pa He cb3gaBa NpegMmcTBa 3a oTAeNHU KpaHu NMOTPEBUTE/IN wnun rpyna NOTPEBUTENIU npu
€HU N CbLM YCNyru;

18.5. pa ysegomsasa NOTPEBUTEJ/IUTE nucmeHo, NO eNeKTPOHEH Ha4YMH, ayau0BU3YANHO WUAW NO APYyr
noaxoaALL, HauMH 33 NPEKbCBAHE M B/IOLIEHO KAYeCTBO HA NMpeaocTaBAHaATa ycayra Npyu M3BbpLUBaHE Ha
NpPodUNAKTUYHN Npernegm, PEMOHTM UAN nopagun passutue Ha MPEXATA, KakTo M 3a cpoKoBeTe Ha
NPEeKbCBAHETO WM BAOLIEHOTO KA4YecTBO Ha ycayrata B CPOK OT 24 vaca npean edpeKkTUBHOTO W
NPEeKbCBaHE;

18.6. OMEPATOPDBT npeaBaputenHo ysegomsasa uam cbrnacysa ¢ NOTPEBUTE/IA Bpeme 3a goctbn A0
HEeroBoTO MoMelleHne U/Mam MMoT U/MAn obLLMTE YacTU Ha eTaykHaTa COBCTBEHOCT C Len usrpaxaaqe,
MHCTaNaumsa, NoaabpiKaHe, HaCTPOMKa, PEMOHT U/uan npodunaktuka Ha MPEXKATA u/vnu coaeincteme
ot cTpaHa Ha NMOTPEBUTEJIA kbm OMNEPATOPA,;

18.7. pa na3u yanata MHGopmauma, oTHacswa ce o cmeTkmte Ha MOTPEBUTE/TUTE, B npoabaKeHMe Ha
6 (wecT) meceua;

18.8. na He npepocTaBsA Ha TpeTn Amua MHbopmauma, oTHacawa ce Ao MNOTPEBUTE/IUTE mn TaxHaTa
aKTUBHOCT, 6e3 cbrnacnueTo UM, C U3KAOYEHNE Ha ciydauTe, B Kouto OMEPATOPDBT A npeaocTtassa npwu
3aKOHOCbOOpPa3HO UCKAHE Ha CbOTBETHUTE KOMMNETEHTHU OpPraHu;
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18.9. na cnasBa CpoKa 3a akTMBMpaHe Ha ycayrute Ha MOTPEBUTEJTIUTE no 1. 13 o1 Te3n O6wm ycnosus;
18.10. pa oTCcTpaHABa NOBPeAMUTE, Ab/XKALLM CE HA BbHLIHW NPUYMHMN BbB Bb3MOXKHO HAM-KPaTbK CPOK,
cnep oTnagaHe Ha NPUYNHUTE;

18.11. pa oTcTpaHABa noBpeam, U3BbH Te3n no T. 18.10., npu HopManHu ycnosma Ha paboTta B CPOK A0
72 (cepempeceT un Aga) Yaca. CpoKbT 3a OTCTPaHABaHe Ha MoBpegaTta 3arnoyBa Aa Teye OT MOMEHTa Ha
nucmeHo, no tenedoHa n/mnm B odurca ysegomasaHe 3a nospegarta oT cTpaHa Ha MOTPEBUTENA naum ot
YCTAHOBABAHETO M OT cTpaHa Ha OMEPATOPA, nocpeacTBOM yMbJAHOMOLLEHUTE 33 TOBA NML3;

18.12. pa onoBecTn agpec n TenedoH, Ha KOMTO Aa npuema ysegomneHua ot NMOTPEBUTE/UTE 3a
nospeamn, NPeKbCBaHUA N Apyrn GOPMM Ha HEM3MNPABHO MOJlyYaBaHe Ha YyCAyruTe M BOAU PETUCTbP Mo
[aTa M Yac Ha 3aABABaHe, NPMYMHA U BpeMe 33 TAXHOTO OTCTPaHABAHE;

18.13. pa yseaomaABa NMCMEHO, NO €NEeKTPOHEH HA4YMH, ayANMOBM3YaAHO MAK NO APYr NOAXOAALL HAYMH
BbB Bb3MOXHO Hal-KpaTbk cpok MOTPEBUTE/IUTE 3a orpaHu4eHMAa B NpPeAoOCTaBAHETO Ha yCayruTe,
HaNOXKEeHMU OT KOMMETEHTHUTE OPraHW MPW HACcTbNBaHe Ha OB6CTOATEeNCTBA C HEMPEeOoAo/MMa CUa UK
BbB BPb3Ka C HALMOHANHATA CUIYPHOCT M 0T6paHaTa Ha CTpaHaTa;

18.14. pa npeaoctaBa Ha onosecteH TenedoH W UHTEPHeT cTpaHuuata Ha OlNEPATOPA
(www.boriananet.com) nHpopmaLma 1 CNPaBKK 3a YCNOBMATA M pesa 3a NOA3BaHE HA NPefoCTaBAHUTE
YCNYrn, 3a LeHN N LeHOBWU NAKETU, HOBWU YCAYIU U Ap.;

18.15. pa npekpaTtABa nNpenoCTaBAHETO Ha YyCAyrute B NpeaBuieHuTe B A0rosopa CPOKoBe Wau, No
*enaHue Ha NOTPEBUTENIA, B cpokoBeTe, npeasuaeHm B T. 35 oT Tesn O6uwim ycnosus;

18.16. ga pasriexga v B3ema CTaHOBULLE MO MOAbuU, Kanbu u npeanoxkenua ot NOTPEBUTE/IUTE B
elHoOMeceY€eH CPOK OT AaTaTa Ha NOAABaHETO UM;

18.17. na BOAN U CbXpaHABa PErUCTbP Ha NOCTbAUAUTE MOJIBU, XKanbu U NpeanoXKeHUsA, NPUYNHUTE U
OCHOBATE/NIHOCTTa MM U NpeanpueTUTe AeNCTBMA cneq, pasrnexgaHeTo MM 3a CPOK OT 6 meceua, npwm
cnasBaHe Ha AeMCTBaLLUTE NPaBUNA 33 3aWMTA HA IMYHUTE AAHHW;

18.18. ga rapaHTMpa TaliHaTa Ha CbOOLWEHUATA U 3aluMTaTa Ha JIMYHUTE AaHHW CbraacHo rnasa XV oT
3aKoHa 3a eNleKTpoHHUTe cbobleHus (3EC);

18.19. ga He npepaBa 3abay»KAaBallM 3HAUM U/ MAKM curHanm 3a nomoly, 6eacTeme, aBapuma, 3/10M0NYKa
WNN TPEBOra;

18.20. pa npepgoctaBa 6e3nnatHo Ha NOTPEBUTE/IUTE Konue ot ObWMTE YCNOBUA N U3MEHEHUATA UM
BbB BCEKM CBOM 00UC;

18.21. OMEPATOPDBT yBeaomsaBa KpaliHUTE NOTPEOUTENM HE MO-KbCHO OT €4AMH Mecel, OT U3TUYaHE Ha
CPOKa Ha MHAMBUAYANHUTE AOrOBOPMU C TAX;

PA3AEN VI
OTtrosopHocTt Ha ONMEPATOPA

19.1. MNpu 3abaBa Ha MbPBOHAYANHOTO WMHCTaNMpPaHe W/UAM aKTUBMPAHE Ha YCAYruTe CbrAacHo
HacToAwmTe O6LWM ycnoBma, KosTo e no BuHa Ha OMNMEPATOPA, OMEPATOPDBT npucnaga cbOTBETHATa Ha
nepuoda Ha 3aKbCHEHMETO Ab/KMMA CymMa OT CTOMHOCTTAa Ha MeceyHaTa aboHameHTHa UeHa 3a
cnepBawmAa meced. Mpu TeXHUYECKA HEBBL3IMOMKHOCT Aa Ce npefocTaBuM ycayrata, BHECEHUTe OT
MOTPEBUTEJIA cymun nognexaT Ha Bb3CTaHOBABaHe. 3aab/keHneTo Ha OMNMEPATOPA oTtnaga B cnyyauTe,
kKorato MNMOTPEBUTE/IAT He e ocurypun AbAXMMMA AOCTHMA A0 NOoMelleHMeTo/agpeca, B KOETOo Lie ce
MHCTaZMpa M MNoA3Ba ycayrata U/MAM He e ocurypua AocCTbn U/MAM He e CbrnacyBan C eTaXKHaTa
COBCTBEHOCT M3BBPLUBAHETO Ha MHCTANALLMOHHATA AEMHOCT B 06WMTe YacTu.

19.2. KoraTo cnep, cKNoYBaHe Ha A0rOBOpa, HO Npeaun MHCTanpaHe u/Uam akTUBUpPAHE Ha yCayruTe, ce
YCTaHOBM, Y€ He € Ha /iMue TexHWMYecka Bb3MOMKHOCT, AOroBOpbT ce NnpekpataABa 6e3 cTpaHuTe no
[0roBOpa Aa Ab/IKAT e4HA Ha Apyra HEeYCTOMKW.

19.3. 3a HeotcTpaHeHn nospean B MPEXATA M CbOpPbXKEHMATA KbM HeA, B pe3yntaT Ha KOUTO
MNOTPEBUTE/IAT He e morba Aa Non3Ba ycayrute noseye ot 5 (neT) AHKM npes egMH KaneHaapeH mecel,
MOTPEBUTENAT 3annawa 4acT OT Ab/KMMATa MeceyHa aboHameHTHa LeHa, CbOTBETCTBalla Ha
nepuvoga, npes KOMTo e Non3ean ycayrute. He e Heob6xo4MMO NOCOYEHUTE AHM Aa Ca NOCAeA0BaTENHU.
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ONEPATOPbBT npucnaga cboTBeTHaTa Cyma OT CTOMHOCTTA Ha MeceyHaTa aboHameHTHa LeHa 3a
cnepBawma mecel, Ha 6a3ata Ha NONYYEHWU U PErUCTPUPaHM yBegoMaeHUA. He ce npunara B cayyvauTe,
KoraTo nospegarta uam nospeanTe ce AbAXKaT Ha BbHLIHU NPUYMHW.

19.4. Mpwu nogasaHe Ha NUcMeHa anba ot MOTPEBUTE/], umaw, npeTeHUMM 3a HEeKayecTBeHa ycayra
AN NpekbcBaHe Ha cbuwata, OMEPATOPDBT pasrnexkpa kanbata B cefem AHEBEH CPOK, MPU KOeTo ce
Kankynmpa u pasmepa Ha gbakmmata cyma ot NMOTPEBUTE/IA 3a nepnoaa Ha HEKayecTBEeHaTa yCayra,
aKo anbaTta ce OKaXKe OCHOBATE/HA.

20. ONEPATOPDBT He HOCK OTrOBOPHOCT 3a:

20.1. npaBMAHOTO PYHKLMOHMpPAHE Ha NpunoxKeHnata, komto NOTPEBUTENAT n3nonsea;

20.2. kayectBOTO Ha YC/IYTATA, ocBeH aKo npuinHaTa He e B MPEXKATA; npu HenpeoaoamMma cuna; npu
Bb3geicTeune Bbpxy MPEXKATA ot Tpetn anua u/wnn ot NOTPEBUTENA;

20.3. HauuHa, no Kouto MOTPEBUTENAT nonssa MPEMATA, 1 3a BCUYKM NOCAEACTBMA OT TOBA, KaTo
Hanpumep: HecnocobHocTTa Ha NMOTPEBUTENA pga yctaHoBM Bpb3ka ¢ MPEXKATA, ocBeH aKo NpUYMHATA
e B oTroBopHocTuTe Ha OMEPATOPA, KOUTO ca M3PUYHO nNocoyeHun B Tean O6Lm ycnosus;

20.4. cMrypHoCTTa Ha npegasBaHaTa Ypes M3Mo/3BaHETO HA yCayrnte MHPOpMaLmMA KaKTo U B Cy4auTe, B
KOMTO TPeTU Nnua y3HAAT NaposiaTta 3a Nosi3BaHe Ha ycnyrute, 6e3 ornes Ha NpuyYMHaTa M HauyMHA Ha
y3HaBaHe, BK/AIOYMUTENIHO W B C/ly4aUTe HA HEenpaBOMEpPHM AEWCTBWUSA, 3acTpallaBalyM CUFYPHOCTTA Ha
YCTPOICTBA, MpeXun unam 3anucu (genctema, nosHatu kKato “cracking" wam "hacking"), cnyyaute Ha
pPa3KpMBAHETO Ha Maponata U Ha APYrU JAUMYHU AaHHW HA OMNPABOMOLLEHW CbrNAacHO ObArapcKoTo
3aKOHOAATe/ICTBO /INLA M B NpeABUAEHUTE B AEMCTBALLOTO 3aKOHO4ATE/ICTBO CyYau;

20.5. cbabpKaAHMETO WM aKTyanM3MpaHeTo Ha npeaaBaHata wanm obpabortsaHaTa upes MPEKATA
nHbopmayms;

20.6. cnyyanTe Ha HENPABOMEPHM AEUCTBUA Ha TPETU IMLA, MPOHUKBALLM B KOMMIOTbPHATAa CUCTEMA HA
NMOTPEBUTEJIA, KaTo HanpuMmep NoJly4aBaHe Ha HepaspeweH A0CTbMN, NPEHOC MM Pa3NPOCTPaHABAHE
n/vnu 3apassBaHe C KOMMIOTbPHU BUPYCHK;

20.7. npepocTtaBaHUTe ycnyru B cnyvamte, Korato NOTPEBUTENAT nonssa uam ce onutea ga nonssa
YCNyruTe Ha agpec, pas/iMyeH OT aApeca B 4OroBopa, HA KOMTO Ca MHCTANIMPAHU;

20.8. cnyvante, B Kouto MNMOTPEBUTEJIAT He e wm3NbAHWUA 3a4bJ/IKEHUATA CU, HEe3aBUCMMO Aanu ca
nocnensanu unu He speau 3a NOTPEBUTENA n/unn tpetn nnua;

20.9. KayecTBOTO M/MAM BB3MOMKHOCTTA 3a NpepocTaBaAHe/Mosy4aBaHe Ha YCNyruTe, ako ce Mon3Ba
MpeXKa M/MNn YacT oT Mmpeska, KoAaTo He e cobcTBeHOCT Ha OMEPATOPA;

21. HagB3eTn cymu 3a npeaocTaBAHM yeayrn ce sb3ctaHoBaABaT Ha NMOTPEBUTEJ/IA 3aegHO cbC 3aKOHHATA
NNXBa, cnej, HeroBo U3pMYHO NMCMEHO NUCKaHe 3a TOBa.

22. OnepaTtopa CbxpaHABA TOYHM 3aNMUCM OT NOKA3AHMATA HA BCUYKMU TAKCYBALLWM YCTPOMCTBA 33 CPOK He
No-manbK oT 6 meceua.

PASAEN VII
MNpasa Ha MOTPEBUTEJ/IUTE

23. MOTPEBUTENUNTE nmat cnegHuUTe npasa:

23.1 ga U3UCKBAT CKAKOYBAHE HA A0roBOP 3a MOA3BAHE HA BCUMYKM €NEKTPOHHU CbOOLLUTENHU YCAYrK,
npegnaranm ot OMNEPATOPA,;

23.2. ga nosy4yasaT ycayrute no pasgen Il ¢ Ka4yecTBo M TEXHUYECKM MapameTpu, CbriacHo Tesn O6wm
YyCNI0BWSA U A0roBopa, No4NMCaH MEXAY CTPAHUTE;

23.3. pa yBegomsasaTt OMNMEPATOPA, no HauMHa, yKasaH B Te3n O6uiu ycioBus, 3a npobiemun, cBbP3aHu ¢
NonN3BaHETO Ha ycayrute. YBEOOM/IEHMETO MO Ta3M TOYKA 3a4b/KUTENHO CbAbprKa C/iedHaTa
MWHMMaNHa uHPopmMauma: MMe Ha noTpedbuTensa, TOYeH aapec Ha MACTOTO Ha KOHCTaTUpaHe Ha
npobsiema n TenedoH 3a KOHTAKT (MO Bb3MOXKHOCT MObuNeH TenedoH);

23.4. na UcKaT MHbOopMaUMA 1 cnpaBKkK No TenedoHa cbrnacHo T. 18.14 o1 Te3n O6WmM ycnoBma OTHOCHO
NON3BAHETO Ha ycnyrmute, npegoctaBaHn ot ONMEPATOPA;
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23.5. na nogasat mMonbu, Kanbu n npegnoxKeHna n ga noayvyaBaT OTrOBOPKU B CPOKa no T. 18.16 oT Te3u
0O6uwu ycnosus;

23.6. Aa npekpaTABaT NON3BAHETO Ha yC/ayrMTe No CBOe enaHuwe cnen nogasaHe Ha 30 (TpupeceT)
AHeBHO nucmeHo npeaussectne ao OMEPATOPA. lMpu npekpaTtaBaHe Ha A0OroBOpP CbC 3a4b/IKUTENEH
MUHUManeH cpok MOTPEBUTENAT 3annawa v AbAXKUMUTE HEYCTONKY;

23.7. BpeMeHHO Aa cnpaT 3a onpeaeneH U NpeaBapuTeNIHO 3aaBeH Nepuos, He MNo-ManbK OT eauH
Mecel, 1 He No-4bAablr OT TPU Meceua, NOJ3BAHETO HA YCAYrM NO CBOE }KesnaHue cneq NNalaHeTo Ha
BCMYKM AB/IKMMU CYMU U cned nogaBaHe Ha nucmeHa monba go OMEPATOPA. MNpu BpeMeHHO cnnpaHe
Ha ycayrute no T.7. 4.1 1 4.3.2 oT HacToAwmTe O6LWM ycnoBmA ce AeaKTUBMPAT U BCUYKU AOMbAHUTENHU
ycnyrn. BbamoXKHO e cnnpaHe camo Ha AONbAHUTENHUTE ycayrn. NOBTOPHOTO aKTMBMPAHE Ha ycayrute
cnep, w3TM4aHe Ha onpeaeneHna B monbata Ha [NOTPEBUTE/NIA cpok ctaBa cnen, 3asBKa OT
NMOTPEBUTEJIA. BpemeHHO cnupaHe e Bb3MOXHO CamMoO ABa NbTWU B PaMKUTE HA eaHA KaseHAapHa
roAvHa, KaTto 3aABEeHMAT Nnepuos, BMHaArM 3anoysa OT HaAyas0TO Ha Meceua M Ce OTHacA 3a MbJieH
KaneHgapeH meceuy,. B cnyvante, Korato NMOTPEBUTEJIAT e Ha cpoyeH AoroBop, 4OroBOPbHT NPOAbAXKABA
CBOETO [eiCTBME OT MOMEHTA Ha MOBTOPHOTO aKTMBMpPAHE Ha ycayraTa A0 M3TUYAHETO Ha CPOKa Ha
A0roBopa, KOMTO ce yAb/XKaBa C Nepnosa Ha BPEMEHHOTO CNUPAHE;

23.8. MNoBMKBaHWUA, CbOOLUEHMA WAW ENEeKTPOHHA MOola 33 LeAuTe Ha AUMPEKTHUA MAPKETUHT ce
Nno3BOJIABAT CamMO MNpU npeaBapuUTesIHO nojayyeHo cbrnacue Ha NMOTPEBUTENA. Cornacmetro moxke aa
6bae oTTer/1eHO No BCAKO BPEME;

23.9. He ce nsunckea npeasaputenHo cornacue ot NOTPEEUTE/IUTE, korato:

a) OMNEPATOPBT e nonyuymn pAaHHUTE 33 KOHTAKT B KOHTEKCTAa Ha TbProBCKa CAefnka WAn npu
npeaocTaBaAHe Ha yc/yra Ha cBouTe notpebutenu;

6) cbobLEeHMETO ce u3npalla 3a LenTe Ha ANPEKTHUS MapKeTUHT 1 pekaama Ha CObCTBEHM yCayru Ha
OTlEPATOPA.

23.10. B cayyamte no T. 23.9, KaKTO M BbB BCUYKU CAy4Yau, KOrato HE e NOJiyYeHO npeaBapuTenHO
cbvrnacue, OMNEPATOPDBT Tpabsa ga Aane Bb3MOXKHOCT Ha Bcekn MOTPEBUTES aa u3pasun Hecbrnacue ¢
6baeLo nonyyaBaHe Ha NOA06HN cbobLEHNMS.

23.11. NOTPEBUTEJ/IUTE mmaT npaBO fa NOUCKAT BbB3CTAHOBABAHE HA NpeKpaTeHuTe YCayrm cneg
M3naalaHe Ha 3agb/aKeHnAata cu Kbm OMNEPATOPA.

PA3LEN VIII
3agbnkeHua Ha NOTPEBUTEJ/TUTE

24. NOTPEBUTE/TINTE ca 4NbKHU:

24.1 B npegBaputenHo cbrnacysaHo ¢ ONEPATOPA Bpeme ga my ocuUrypaTt 4OCTbM 40 MMOTa CU C Len
n3rpaxkgaHe, MHCTanaumsa, NoaabpXaHe, HaCTPOIKa, PEMOHT U/unun npodunaktuka Ha MPEXKATA, KakTo
M Oa oCUrypAaT AOCTbM M CblnacyBaHe C eTarkHaTa COOCTBEHOCT 3a M3BbPLIBAaHETO Ha AeMHOCTM No
WHCTaNauus, noaabpXaHe, HaCTPOMKa, PEMOHT U/unn NpodUNaKkTUKa;

24.2. pa He nssbpsat npomeHn 8 MPEXKATA Ha OMEPATOPA;

24.3. ga He NpefoCTaBAT Bb3MOMKHOCT Ha TPeTU AuuUa 3a HepernameHTUpaH AO0CTbN A0 YCAyruTe Ha
OTlEPATOPA;

24.4. na oKka3BaT HEOOXOAMMOTO CbZENCTBUE U Aa OCUTYPABAT A0CTbN A0 MMmoTa ¢ Ha OMEPATOPA npwu
OCbLUECTBABAHE Ha KOHTPOA MO 3aKOHHOCTTA HA NOJI3BaHe HA NpeanaraHuTe yCayrm U usnbjaHeHue Ha
M3ncKBaHmATa no T.T. 25.2 n 25.3. KoHTponbT ce ocbllecTBaBa oT ynbsHOMoWweHM oT ONEPATOPA nnuga;
24.5. npu KenaHue 3a BPEMEHHO CNMpaHe Ha Nosn3BaHeTo Ha ycayrn oT MPEXATA, gaa ysegomu
nucmeHo OMEPATOPA 14 (yeTMpuHageceT) AHW Npean HayaioTo Ha 3aABEHUA Nepuoa;

24.6. pa cna3BaT yKa3aHMATa, MHCTPYKUMUTE U npegnucaHuata Ha ONEPATOPA 3a npaBuaHO non3BaHe
Ha KpalHUWTE YCTPOMNCTBA;

24.7. pa w“3nonseaT camo obopyaBaHe, BKAOUYMTENHO M KpalHW YCTPOMCTBA, Ha KOWUTO € OLEHEHO
CbOTBETCTBMETO MO peaa Ha 3aKOHA 32 TEXHMYECKUTE U3UCKBAHMA KbM NPOAYKTUTE;
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24.8. NMOTPEBUTE/IUTE HAMAT nNpaBO HUTO JINYHO, HUTO 4Ype3 TPEeTM AMua Aa M3BbPLWBAT UK Aa
AOMNYCKaT M3BBbPLUBAHETO HA KAaKBUTO U Aa OBUA0 NPOMEHU, PEMOHTU UAWU 3aMeHM Ha KOMMOHEHTU OT
MPEXATA nnu npegoctaBeHnte um ot ONMEPATOPA o60opyaBaHe BKAOYUTENHO U KPaHWU YCTPOMCTBA;
24.9. pa 3annawaTt AbAXKMMUTE CYMU NO HAYMH M B CPOKOBE 3a MjalliaHe, nocoyeHn B Tean O6wwm
YyCNoBu1A, B lOr0BOPa 3a YCAYyru U/Mnm 4onbAHUTENHUTE CNOPA3yMEHUSA KbM HEro;

24.10. pa 3annawat ueHuTe OT Te3an O6WM ycnoBMA, B C/Ay4am Ha HEM3NPaBHO NOAy4yaBaHe WAU
NPEeKbCBAHE Ha YyCNyruTe, BCeACTBME HAa BUHOBHO NosedeHme oT cTpaHa Ha NOTPEBUTE/A;

24.11. pa okasBart cbaeiicTeme Ha OMNEPATOPA 3a paspelwaBaHe Ha npobaemu no tenedpoHa. ToBa moxke
03 BK/OYBA pecTapTMpaHe Ha MOLEM WM APYro YCTPOMCTBO, HACTPOMKa Ha UMGPOB NPUEMHUK MAK
APYro yCTpoMCTBO, NpOBepPKa OKabensBaHe U np.;

24.12. pa ysegomaBaT B Cpok Ao 7 (cegem) aHu OMEPATOPA 3a HacTbnuAM M3MEHEHUA B
naeHTndMKaunoHHUTe AaHHu Ha NMOTPEBUTENA no Te3n O6wm ycnosus.

24.13. pa onasBaT M CTONaHUCBAT A0OPOCHBECTHO NpuaerKalata MM K obllaTa YacT Ha MpeXKaTa, KaKTo
n npegocraseHuTe um ot ONMEPATOPA moaem u apyro obopyasaHe 1 aa rm sbpHat Ha OMNMEPATOPA npu
npeKkpaTaABaHe Ha A0roBopa;

Mo cmuCb/ia Ha Ta3m TOUKa:

a) “npunexalla yact” o3Ha4yaBa KOMYHUKALUMOHHUAT Kaben oT nocnegHaTa pasnpeaenmtesiHa ToYka 4o
anapartypaTa Ha NNOTPEBUTE/IA, BKNHOUMTENHO BCUYKN AOMBAHUTENHN YCTPONCTBA, MOHTUPAHU KbM Hes;
6) “obuia yacT” o3HayaBa BCMYKM OCTaHaAM Kabenn, NacMBHWU U aKTMBHU enemeHTM Ha MPEATA B
npeaenute Ha 6/10Ka, BXoAa, Kbliata u/muam napuena Ha NOTPEBUTENA;

24.14. pa 3annawWwart pasxoAuTe MO OTCTPAHSABAHE Ha BUHOBHO MPUYMHEHM OT noTpebutena nospean B
npunexawarta mm 4Yact Ha MPEXATA u npepgoctaseHute mm ot OFNEPATOPA mozem u pgpyro
obopyasaHe;

24.15. TIOTPEBUTEJIUTE HAmMAT npaBO HUTO AMYHO, HUTO 4Ype3 TpeTu JAuua [a W3BbpLBAT
pasnpocTpaHeHue Ha ApYru CUTHAAM NO MpeXaTa;

24.16. NOTPEBUTEMUTE ce 3agbnxaBaTl pga He M3BbpwBaT AekctBua wunam  besgeicrsus,
Bb3MNPENATCTBALLM HOPMANHOTO YHKLMOHMPaHe Ha MPEXKATA un ycnyrute nnm cb3gasaliy OnacHOCT 3a
34paBeTO, KMBOTA W/MAM MMYLLECTBOTO HA TPETU Nnua, KakTo M Ha OMEPATOPA, Kakto M aa He
n3BbpLIBAT AENCTBMA UK Be3aencTema, obesnokoasawm apyrm MOTPEBUTENN;

24.17. NMOTPEBUTENTUTE ce 3agbnakasaT ga He usnpawaT UamM AONYCKaT M3NpPaLLaHETO HA HEeMOMUCKaHU
€N1eKTPOHHM NMcMma (cnam cboblieHMa) U Apyro BPeAHO CbAbpXKaHWe, KaKTO U Aa He A0MycKaT TpeTu
NMua Aa u3BbplwBaT nogobHu pgerictBusa. B caydalh Ha ycTaHOBABAHEe, Ha KOETO M Aa e OT rope
nocoyeHoTo, OMEPATOPDBT nma npaBo Aa npeanpueme HYKHUTE AeNCTBUSA;

24.18. MOTPEBUTEJZIUTE ce 3agbaxkaBaT Aa He OCblU,ecTBABAT NoBUKBaHMA Kbm OMNMEPATOPA, noaaBaiku
HeBApHa MHPOpMaLMA 33 NoBpean, aBapun U ap.;

24.19. NOTPEBUTE/NIUTE ce 3agbnkaBaT Aa He pPasnpocTpaHABaT Ha TpeTn Anuua cobcrBeHuTe
napameTpu 3a msnonseaHe Ha MPEXATA mn ycayrute, Kakto M ga He nNpenocCTaBAT Ha TpeTn auua
npeaocTtaBeHoTo nm oT ONMEPATOPA ob6opyaBaHe (BKA. KapTu 3a UMbPOBU NPUEMHUNLM);

24.20. TOTPEBUTE/INTE ce 3agbikaBaT ga He MNPOMEHAT KOHourypauuata Ha obopyasaHeTo,
BKAOYNTENIHO M Ha KpalHUTE YCTPOICTBA, MHCTaNMPaHM OT cneunanmctm Ha OMNMEPATOPA, KakTo 1 Aa He
non3BaT UM fa ce ONUTBAT Aa NOJI3BAT YC/AYrMTe Ha agpec, pasnyeH oT aapeca OT AOroBOpa, Ha KOMUTO
Ca UHCTANIMPAHW;

24.21. MTOTPEBUTEJIUTE ce 3agbnrKaBaT Aa He NPaBAT AOCTOAHME U Aad He A0NYCKAT Aa CTaBa AOCTOAHME
Ha TpPeTu Anua MHPopmauma, cBbP3aHa C ycnoBmsaTa Ha aoroBopa um ¢ OMEPATOPA, BKAOUYUTENTHO U
cnef npekpaTABaHe Ha AENCTBMETO My;

24.22. NOTPEBUTE/IUTE ce 3aabirkaBaT He3abaBHO Aa yBegomsasaTt OMEPATOPA B nucmeHa popma B
CNy4Yait Ha NpomMsAHa Ha cobCTBEHOCTTA MM Ha OTNaAaHe Ha OCHOBAHMETO 3a NON3BaHE Ha HeABMKUMUA
MMOT, B KOMTO Ce MOA3BAT ycayrnte. B npoTMBEH ciy4Yald Te 0CTaBaT OTFTOBOPHM 33 Ab/KUMUTE LLEHU MO
[0roBopa A0 AaTaTa Ha No4aBaHe Ha TaKoBa YBEAOMJ/IEHME;
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24.23. NOTPEBUTEJIUTE ce 3aabmkaBat ga npepocTtaBaTt Ha OIMEPATOPA agpec 3a nony4yaBaHe Ha
daKkTypu uam cmetku 1 ga ysegomsasat OMEPATOPA He3abaBHO B c/ly4ait Ha NpomMsAHa Ha To3u agpec. B
NPOTMBEH Cnyyal paKTypuTe MAM CMeTKuTe we 6baaT M3npallaHM Ha agpeca 3a KOopecnoHAeHUus,
NMOCOYEH B 40rOBOPA, MM Ha NOC/IeAHMA ONOBECTEH agpec 3a NoJlyd4aBaHe Ha PaKTypu UIN CMETKK;
24.24. pa ysepomAatr OIEPATOPA c¢ 30 gHeBHO NMCMEHO npeau3BecTUe 3a XKenlaHueTo cuM Aa
npeycTaHOBAT AENCTBMETO Ha AOroBOpa, OCBEH aKO TOBA HE MPOTUBOPEYM HA K1ay3mTe B 40OroBopa Man
Ha HacToAwmTe O6LWM ycnoBuS;

24.25. B cnyy4a Ha rpbmoTeBMYHA 6ypa u/van  gpyrv nNpupoaHu ctuxuu wn/unnm  beacreus,
MOTPEEUTE/INTE ce 3agb/kaBaT Aa WM3KAKYAT OT  efleKTpo3axpaHBaHeTo M oT MPEXKATA
TENEeBU3MOHHUA MPUEMHUK/UN U/MAN KOMMIOTbPA/UTE, KaKTO M Oa U3KAKYaT KoaKcManHus Kaben Ha
KabenHata Tenesm3na. AKO ce M3MNOA3BA YCTPOMCTBO 3a 6e3)KMYHa Bpb3Ka (pyTep), cbwoTo ga ce
M3KNKOYN OT e/IeKTPMYEeCcKaTa MpexKa M a Ce U3KIUM BPb3KaTa MeXay ycTpomncTsoTo  MPEXKATA,;

PA3AEN IX
OtrosopHocTt Ha MOTPEBUTEJIUTE

25. TOTPEBUTE/NIUTE oTroBapaT 3a Bpeau, npuunHeHn Ha OIFEPATOPA, kKouto ca npsaka wu
HenocpeAcTBEHa MNocaeamua OT Heusnb/JHEeHMEe Ha 3a4b/KeHuaTa um no Te3n O6wm ycnosua u
[lOroBOpa U/Man AONbAHUTENHUTE CNOPaA3YMEHUA KbM HEro, KaTo OTFOBOPHOCTTa UM € CbM3Mepuma Ha
NPUYNHEHUTE LLETU.

25.1. ONEPATOPDBT cnupa npegocTasaHeTo Ha ycnyru, nskntousa NMOTPEBUTE/IA oT mpexaTa n moxe aa
OTKaXe CK/AoYBaHe Ha HOB A0roBOpP C HEro Npu HEM3NbJAHEHME HA 3a4b/IKEHUATA My MO T.T. 24.2, 24.3,
24.4,24.16, 24.17, 24.19 n 24.20 He3abaBHO, c/ieq KOHCTATUPAHE Ha HapyLIeHUETO.

25.2. B cnydauTe Ha HennalwaHe Ha Ob/IXKUMNUTE CYMU B CPOK, UK MPU HEN3NDBJAHEHUE HA 3a4b/IKEHUNATA
Ha MOTPEBUTEJ/IUTE no 1. 24.1 ONEPATOPDBT cnnpa npeaocTaBaHeTo Ha ycayrmn 6e3 npegmssectue.
25.3. B cayyar ye T[IOTPEBUTENIAT wu3rybun, VYHUWOXKM UAM  NOBpPean WUAW  AONYCHe
YHULW0XaBaHeTo/noBpexXaaHeTo Ha npegocTtaBeHuTe my ot ONEPATOPA moaem m apyro obopyaBaHe,
TOW e ANbXKeH Aa 3annatm cTomHocTTa My Ha ONEPATOPA. B npotuseH cnyydan OMNEPATOPBT nma npaso
eHOCTPaHHO Aa npeKpaTu A0rosBopa M Aa NOTbPCM 3allMTa HA NpaBaTa CUM MO HAANEXHUA pea.
MOTPEBUTENAT e anbXeH Aa 3annaTM CTOMHOCTTA Ha npeaoctaseHute my ot OMEPATOPA mogem wm
Apyro obopyaBaHe W B C/AyyauTe, KOrato cnef, NpeKpaTaBaHe MONA3BaHeTO Ha ycayrute wu/wau
npekpaTtaBaHe Ha gorosopa ¢ OMEPATOPA He BbpHe Ha OMEPATOPA B 10 (mecet) AHEBEH CPOK
npegoctaBeHoTo My obopyasaHe B pabotew, Bua. CTOMHOCTTa Ha npepgocTaBaAHuTe oT OMEPATOPA
mozem u apyro obopypBaHe ce Ab/XKM CbOOpPasHO MOCOYEHUTE LLEHWM B KOHCTATMBHMA MPOTOKO.
BpblaHeTo Ha obopyasaHe ce yaocToBepABsa € ABYCTPAHHO NOANMCBAHE HA KOHCTAaTUBEH NPOTOKON
26.1. MOTPEBUTENUTE gbaxkaT Ha OMEPATOPA obesweTeHne, 3a BCUYKM MPOCPOYEHUN 334 b/IHKEHUSA, B
pa3mep Ha 3aKOHHATa /INXBA OT AeHA Ha 3abaBaTa 4O MOMEHTA Ha 3annawaHe Ha Ab/IXKUMUTE CYMM,
Cbr/1acHO 3aKOHa 3a 3a4b/IKEeHUATa U JOoroBopUTe.

26.2. AKO OOroBOpP®BT 3a yCayrM 6bae npekpaTeH No uHUUMaT1MBa uaum no suHa Ha MOTPEBUTENIA npeau
n3TMYaHeTo Ha M3bpaHuAa c gorosopa cpok, NOTPEBUTENAT gbnaxkm Ha OMNEPATOPA HeycTolKa B
pa3smep Ha meceyHuTe aboHameHTU 3a ycayrute Ha cpovyeH aboHaMeHT A0 U3TUYAHE HA CbOTBETHMA
CPOK. 3a ycnyrute no KOMTO AOrOBOPDBT Ce MpeKpaTABa MeceyHUTe aboHaMEHTU Ce Ab/KaT, B TEXHUA
CTaHZApTeH pa3mep M 6e3 oTCTbMNKa. B 3aBMCMMOCT OT AaTaTa Ha NpeKpaTABaHE MAaKCUMANHUAT pasmep
Ha HeyCTOMKaTa 3a NPeACPOYHO NPeKpaTABaHe NOo Ta3n Kaay3a He MOXKe A3 HaABMLIABaA:

a) neTKpaTHWMA pa3mep Ha MeceyHuTe aboHamMeHTW 3a ycayrute Ha cpodeH aboHaMeHT MO TexHWA
CTaHZapTeH pasmep 6e3 OTCTbMKa — aKO MPEKPaTABAHETO € HACTbMWAO Npeau usTuvaHe Ha 50% ot
CpOKa Ha AoroBopa.

6) TpMKpaTHMA pasmep Ha meceyHUTe aboHaMeHTM 3a ycnyrute Ha cpoyeH aboHaMeHT Mo TexHuA
CTaHZAPTEH pa3mep 6e3 OTCTbNKA — aKO NPEKPATABAHETO € HAaCTbMNMAO cael n3TuyaHe Ha 50% oT cpoka
Ha gorosopa. AKO A0 KpallHaTa AaTta Ha A0roBopa OCTaBaT NO-Mako OT TPU Mecela TO Ab/XKMMATa Cyma
€ paBHa Ha MeceyHUTe abOHaMeHTH A0 M3TUYaHEe CPOKa Ha AOroBopa.
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26.3 lMpu HeyBegomsaBaHe Ha OIMEPATOPA no 1.1. 23.6 1 24.24 KaKTO M NPU BCUUYKKU APYrK CAyYan Ha
npeycTaHOBABAHE Ha AOrOBOPHUTE MNPABOOTHOLIEHMA MO HAYUH, PA3/IMYEH OT YCTAaHOBEHUA B Te3n O6wwm
YyCNoBMA U NPU YCNIOBUE, Ye AO0rOBOPBLT 3@ YCAYIM He e CKAoYeH ¢ onpegeneH cpok, NOTPEBUTE/IUTE
AbIXKAT HEYCTOMKA B pa3Mep Ha ABe MeCceYHN abOHAMEHTHM BHOCKM.

PA3OEN X
LleHn. YcnoBua Ha 3anialaHe Ha ycayrurte.

27.1 ONEPATOPDBT cbbupa ot MOTPEEUTE/TUTE cymn 1 TakcK 3a NpeaoCcTaBAHMUTE OT HEro YCAYru, KakTo
cnepga:

a) eAHOKpaTHa LieHa 33 MHCTanpaHe U/UNK aKTUBMPAHE Ha YCAYTUTE, 33 KOUTO € CK/KOYEH A0roBOpbT
WA JONBAHUTENHOTO crnopasymeHue. Cymata ce 3anaalla B MOMEHTA Ha CKAOYBaHe Ha 40roBopa Wam
A0MbAHUTENHOTO cnopasymeHue ¢ [NTOTPEBUTE/IA;

6) dMKcnpaHa meceyHa aboHaMeHTHa LiEHa, OCMrypsBalla AOCTbN A0 YC/AYruMTe, 3@ KOUTO € CKAKYEH
porosopbt mexay OMNEPATOPA u MOTPEBUTENA. 3a nbpBMA mecel, OT MOA3BAHETO Ha ycayrurte
MOTPEBUTENAT 3annawa 4act oT PpUKCMpaHaTa mMeceyHa abOHaMeHTHa LeHa, NPOonopuMOHanHa oT
nepuoaa Ha akKTMBMPaHE /UM MHCTAIMPaHE Ha YCyrMTe A0 Kpaa Ha KafeHa4apHMA mecel;

B) eAHOKpaTHa LeHa 33 aKTMBMpPAHe Ha [ONb/AHWUTENHA ycayra MamM aboHaTeH KOHTAKT. LleHata ce
3an/ialWa B MOMEHTa Ha MOAMMCBaHE Ha A[0roBopa W/MAWM AOMBAHUTENHOTO CMNOPa3syMEHME KbM
[LOroBOpa UM NO APYr HauMH, NOCOYEH B AOrOBOPA M/MAK AOMBAHUTENHOTO CNOPa3yMeHUE;

r) e4HOKpaTHa LeHa 3a NocneaBallo akTMBMpPAHe Ha yCayraTa;

A) eHOKpaTHA LieHa 3a NpemecTBaHe N0A3BaHETO Ha ycayraTa Ha afpec;

€) eaHOKpaTHa LEeHa 3a BCAKA AOMb/HUTE/IHA HAacTPOMKa Ha KpPanHO ycTpokcTBo (Tenesunsop, undpos
NPUEeMHUK, KabeneH mogem);

X) 3a mogemuTe 1 apyro obopyasaHe, npegoctaseHo oT OMEPATOPA, cbrnacHoO KOHKPeTHUTE yCaoBus
NOCOYEHU B AOroBOPaA UAM B KOHCTAaTUBHMA NpPOTOKOoAN noanucaH oT NOTPEBUTE/IA npu akTMBMpaHE Ha
ycnyruTe.

27.2. ONEPATOPDBT mu3sbpiBa AONBAHUTENHU YCAYIU, 338 KOUTO Ce CbCTaBA KOHCTAaTMBEH MPOTOKOA C
nocoyBaHe Ha KOHKPETHO npeaocTaBeHaTa TeXHUKA U/Mnm n3sbplueHa paboTa M KOHKpEeTHaTa UM LeHa.
ObKumute cymn no KOHCTaTMBHMA NPOTOKOA ce 3annawat ot NOTPEBUTEJIA segHara 8 TbproBckute
06ekTn Ha OMNMEPATOPA nnu ce npmbaBaT Kbm CNenBalLoTo MecevyHo 3aabkeHume Ha NOTPEBUTENA.

28. LleHuTe 3a npeaocTaBeHUTe YCAyru ce 3anaalwart:

28.1. B 6poit B TbprosckuTe 06ekTn Ha OMEPATOPA;

28.2. no 6aHKOB NbT — c/Aeq NpefocTaBAHe Ha MHbopmaumaTta no T. 43. MNpu nnawaHe Ha UeHUTe no
6aHKOB NbT, NNALLAHETO CE CYMTA 33 M3BBLPLUEHO OT AaTaTa Ha NOCTbMNBAHE HA CyMMTE MO CMeTKaTa Ha
ONEPATOPA. Mpwu nnawaHe ce noracABa Hal-CTapoTo 3agb/keHune Ha NOTPEBUTENA;

28.3. No Apyrn Ha4YMHU — aKO TaKMBa Ca onpeaesieHn B 4Orosopa 3a ycnyru.

29.1. BCcMYKM cymM 3a NpeaocTaBaAHE Ha YCAyrn ce 3anaawaTt B 3aBUMCUMOCT OT TEXHMA BUA U cneunduKa,
KaKTO cnepBa:

a) ycnyrute no 1.7. 4.1, 4.2 n 4.3 ce npeannawat ot 20-To Ao 30-To YMC/NO Ha Mecela 3a BCEKU cneaBall,
mecel, C U3KIYEeHMe Ha egHOKpaTHaTa LLeHa 33 aKTMBUPAHE Ha YCAYIrMTe, KOATO Ce 3anaalla B MOMEHTA
Ha CK/l0YBaHe Ha A0rosopa.

6) pasnopenbaTta Ha 1. 29.1, 6, ,a” ce npunara u B CAy4auTe Ha NON3BaHE Ha NAKETU OT YCAyru no
CMUCBANA Ha T. 7.2. OoT HacToAwmTe O6LLM YCNOBUA — 3@ BCUYKM YCYTY, BKAOYEHM B MaKeTa.

B) Npu npeannawiaHe u/unam HaspemeHHo nnauwiaHe, OMEPATOPBT Mma npaso Aa npasu oTCTbnKKU. C
porosopa mexay ONMEPATOPA n NOTPEBUTESIA, NMOTPEBUTENAT moke Aa ce 3a4baXKU Aa npegnaatm
ObKMMUTE CyMU 33 onpenenieH nepuvoj, Cpelly nonsBaHe Ha onpeeneHa B A0roBopa OTCTbMKA.
OTcTbNKaTa ce N0/3Ba, CaMo ako 6bae M3BbPLUEHO PeasiHO NpeanaalLaHeTo.

29.2. HenonyyaBaHeTo Ha daKTypa UaM cmeTKa He ocBoboxaasa NOTPEEUTE/IA oT 3aabaxKeHneTo my
no 1. 24.9 ot HacToAlwwmTe O6UM ycoBUS;
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30. OMEPATOPDBT uspasa uHamsuayaneH AokymeHT Ha NOTPEBUTENA (Hanpumep: KacoBa benexka,
daKTypa) 3a NoNy4eHO NnawaHe No PasNYHUTE BUAOBE LLEHM NPU BCAKA OT M3Noa3BaHMUTE GOPMU Ha
pasnaalwaHe.

31. OMNEPATOPDBT npegnara ycayru CbriacHO AencrBallaTa LeHoBa aAucta. OMNEPATOPBT npepocTtasa
LeHoBaTa /MCTA Ha pasnonoxeHme Ha [MNOTPEBUTE/IMTE B WHTEpPHET CTpaHULATa CU MAN Ha
06Wo040CTbMHM MECTa, BK/IOYMUTENHO B TbProBckuTe 06ekT Ha OMEPATOPA. MNpu npomaAHa Ha pa3mepa
Ha LeHWTe B LLeHOBATA INCTA, TA ce Ny6AnKyBa Npean AaTaTa Ha BAM3AHETO 1 B cuAa.

31.1. ONEPATOPBT uma npaso aga onpeaena nm NpomMeHAa LeHoBaTa aucTa. [pomaHaTa He 3acAara
YyroBOpEeHuTE B 3aBapeHUTE NUCMEHU A0TOBOPU MeCeYHN abOHAMEHTHMN TaKCU U/UNN e AHOKPATHU LEeHMU.
31.2. ONMEPATOPDBT cu1 3ana3sa NpPaBoOTO NpU pPeKNaMHU KaMNaHWKM U NO CBOA NpPELLeHKa Aa NpeaocTasAa
e HOCTPaHHO, MO W3KAYEeHWEe W BPeMeHHO, OTCTbMKM OT UeHUTe 33 npegnaraHUTe eNneKTPOHHMU
CbOBWMTENHN YCAYTM HA KOMMAKTHU rpynu oT MOTPEBUTE/IM B obocobeHn painoHu. YcnosuaTa 3a
noa3BaHe Ha OTCTbNKUTE ce Nyb6AMKyBaT Ha canTa Ha OMEPATOPA u ce nocTaBAT Ha AOCTbNHM MecCTa B
Kacute. Bcekn MNMOTPEBUTE/], KoTO OTroBaps Ha YC/OBUSATA, MOXE Ja Ce Bb3Mo/s3Ba OT nyb/nMYyHO
0b6ABeHUTE OTCTBMNKKU. [TpesocTaBeHUTe BPEMEHHO OTCTbMNKM HE U3MEHAT AelCcTBallLaTa LLeHOoBa /IMCTa Ha
ONEPATOPA 10 M3MeHeHMETO 1 No nNpeasuaeHua pea.

32. OMEPATOPDBT m3npawa nncmeHo ysegomnerHue go NOTPEBUTE/A 3a npekpaTABaHe Ha Aorosopa
NPU Heu3Nb/IHEHWE Ha 3aA4b/KeHWs OT cTpaHa Ha MOTPEBUTENA, cbrnacHo T. 34.4 ot Te3n O6wWwm
yCcnoBsus.

PA3SZEN XI
MpopabnkaBaHe U NpeKpaTABaHe Ha A40roBopa 3a ycayru

33. B cayyalh ye pgoroBopbuT 3a ycnyrn mexay MNOTPEBUTENA n OMNEPATOPA He e CKAOYEH KaTto
H6e3cpoyeH, a c onpeseneH CPoK, 4OroBOPbHT Ce NPOADBAXKABA NPU CAeHUTE YCNO0BUA:

33.1. no B3aumHo cbrnacue Ha MOTPEBUTE/IA u ONEPATOPA B nucmeHa ¢popma;

33.2. B C/ly4ait Ye HUKOA OT CTpaHUTE He yBeAOMM MUCMEHO gpyraTa cTpaHa B 30 (TpuaeceTt) AHEBeEH
CPOK Npeaun U3THUYaHe Ha onpeaesieHna B 4OroBOP 3a YCAYrM CPOK, Ye XKeslae ga NpeKkpaTy g4orosopa 3a
yCAyru, 4OroBopbT ce TpaHchopmmpa B 6e3cpoueH;

34. forosopdbT 3a ycayrn mexxay MOTPEEUTENIA n ONEPATOPA ce npeKpaTtasa:

34.1. npu B3aUMHO Cbr1acne, n3paseHo MMCMEHO OT CTPaHUTe;

34.2. epHocTpaHHo oT [OTPEBUTENA, cbrnacHo T. 24.24 ot Te3n O6WM ycnoBMA, KaTo BbpHEe
npeaocTtaBeHoTo 3a nonsBaHe oT OMEPATOPA obopyaBaHe cbrniacHo T. 25.3. B cayyald Ye 4oroBopbT 3a
YCAYrM e cKaouveH ¢ onpeaeneH cpok, MNMOTPEBUTENIAT Abnxku HeycToMKa cbrnacHo T. 26.2 oT
HacToAwmTe O6WM ycnoBus;

34.3. egHocTpaHHo oT OMEPATOPA c 30 (TpuageceT) gHeBHO nucmeHo npeaussectne go NOTPEBUTENA.
MOTPEBUTENAT e 3agbirKeH Aa BbpHe NpeaocTaBeHOTO 3a nonsBaHe ot OIMNEPATOPA ob6opypaBaHe
CbrnacHo 1. 25.3.

34.4. epHocTpaHHO oT O[EPATOPA cbrnacHo 1. 32 npu HeusNb/IHEHME Ha 3a4b/IKEHMATa Ha
MOTPEBUTEJIA no T.1. 24.2, 24.3, 24.4, 24.16, 24.17, 24.19 n 24.20 n npun xnnotesata no 7. 17.10 oT Te3u
O6LWwm ycnoBuA 1 Npu HenaawaHe Ha Ab/IKUMU CYMU;

34.5. He3abaBHO NpK HacTbNBaHe Ha 0OCTOATENCTBA HAa HEMPEOAO/MMA CUMa; NPU U3NBIHEHME HA aKT
Ha KOMMNEeTEHTEH opraH; nNpu 3anndyasaHe Ha OMEPATOPA ot ny6anyHmua permctbp no Y. 33 oT 3akoHa
33 e/IeKTPOHHUTE cbobuleHus (3EC);

34.6. B 7-pHeBeH CpOK OT noanuceBaHe Ha uHagmsuayanHuma porosop MMOTPEBUTENAT wuma npaso
e/IHOCTPaHHO Aa npekpaTn gorosopa cu ¢ ONMEPATOPA, 6e3 Aa AbAXKM HEYCTOMKM MO HEro, OCBEH aKo:

- MOTPEBUTENIAT n3prUHO He e 3a8BMA MUCMEHO *KelaHWe A0roBOPbT Aa Bie3e B cu/la He3abaBHO;

- Npu noanuceBaHe Ha gorosopa, OMEPATOPDBT e npeaoctasun Ha MOTPEBUTENA KpalAHO yCTPOMNCTBO.
34.7. eAHOCTpPaHHO, 6€3 caHKuuMK, Npn nameHeHne Ha Te3n O6LWM yCNnoBUA B CPOK A0 eauH mecel, oT
BNM3AaHETO MM B CMJA, OCBEH B C/Ay4yamTe, KoraTo npomeHute B O6wuMTe ycnosuma nNpousTMYaT oT
NPUNOXMMOTO 3aKOHOAATENCTBO MAWM OT aKT Ha KomucuaTa 3a perynvmpaHe Ha cbobuieHuATa, uam B
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WHAMBMAYANHUA [OroBOP Ca BKAOYeHM oTCcTbnKM OT ONEPATOPA no oTHOWeHWE Ha CbOTBETHUA
MOTPEBUTEN;

34.8. eAHOCTPAHHO, C NTUCMEHO yBegoMaeHue ¢ HesabaseH edeKT oT MOTPEEUTENA npu HemMsnbaHEHWE
Ha 3aabakeHuaTa Ha ONEPATOPA no 1.1.18.1, 6 ,,a”, 1. 18.1, 6. ,,”, n 1. 18.8 o1 Te3n 06w ycnosus;
34.9. npn otnagaHe no BWHa Ha OIEPATOPA Ha TeneBM3MOHHA Mporpama OT CNMUCbKa no T. 8
MOTPEBUTENIAT uma npaBo ga npekpaTv gorosopa, 6e3 Aa Ab/MmKKM obesweTeHne U/MAN HeyCcTolKa,
KaTo OTMNpaBM eLHOMEeCeYHO MNUCMeHO npegussectve. B To3m cayvaih MOTPEBUTENAT e pnbrkeH
elHOBPEeMeHHO C MojaBaHe Ha npeau3BecTMeTo Aa 3anaaTv BCUYKU ObAXKUMU CYMU BKAOUYUTENHO U
TaKkcaTa 3a c/nefBallMa KaneHAapeH mecel, KakKToO M ga BbpHe NpeaocTaBeHOTO 3a MNOA3BaHe OT
OMEPATOPA ob6opyaBaHe cbriacHo T. 25.3;

PA3AEN XII
Obe3weTraBaHe Ha MOTPEBUTE/IUTE npu Hecna3saHe OT

cTpaHa Ha OTNEPATOPA Ha goroBopeHuTe 3aab/XKeHnA

35. MOTPEBUTEJZINTE nmaT npaBo Ha obeslieTeHne nNpu Hemsnb/HEHUe OT cTpaHa Ha OMEPATOPA Ha
A0roBOpPEHUTE 3a0b/IKEHUA.

36. MNOTPEBUTE/IUTE peanusmpaT npasBoto cu no T. 35, Kato nogasat go OMNEPATOPA »anbu wu
peknamaumu.

37. OtrosopHoctTa Ha OlNEPATOPA ce peanumsmpa npu ycaosBumaATa UM No pega Ha pasgen VI ot
HacTosawmTe O6WM ycnosus.

PA3AEN Xl
PewaBaHe Ha cnopoBe

38. Cnoposete mexay OMEPATOPA wn MNOTPEBUTE/NIA ce pewasat 4ype3 HenocpeacTBEHU NpPerosopu
mexay TAx. [pyM HenocTuraHe Ha CbrnacMe BCAKA OT CTPAHUMTE MOXKe Aa MNOMCKa CbAencTeue oT
KomucmaTa 3a perynmpaHe Ha cbobOLLEHMATa UK Aa OTHECE CMopa 3a pelaBaHe npeg KOMMETEHTHUA
cba.

38.a. [leitHocTTa Ha OMEPATOPA nonaga B o6xBaTa Ha AeMHOCT Ha CeKTopHaTa NOMUPUTENIHA KOMUCKUA
3a pasrfiexgaHe Ha cnopose B 06/1aCTTa Ha e€NEKTPOHHUTE cbobuieHma — agpec: rp. Fabposo, yn.
"BpsaHcka” Ne 30, eT. 4, ctaa 5, MHTEpPHET cTpaHnua www.kzp.bg. Ako cnop, oTHeceH Kbm OMEPATOPA,
He e pa3peweH, MOTPEBUTENAT morKe Aa NOTbPCK CbAENCTBUE OT NOMUPUTESTHATA KOMUCKA.

PA3AEN XIV
MpunoxXmm 3akoH

39. Mo BbNpPOCK, HeypeaeHU OT HacToAwmMTe OBLM YCAOBUA M AOTOBOPA 33 YC/YTU, MPUIOMKEHME Lie
HamupaT pasnopenbuTe Ha 4ENCTBALLOTO 6GbArapCKO 3aKOHOAATENCTBO.

PA3OEN XV
OnpeaeneHuns

40. No cmucbna Ha Tean O6bm ychosua:

40.1. obcmosmencmea ¢ HenpeoooaAUMd Cuad — HenpeaBuAeHO WAM HENpeaoTBPaTUMO CbbuTne oT
M3BbHPEAEH XapaKTep, Bb3HMKHANO cnefd CKAOYBAHETO Ha A0roBopa, BKAOYUTENHO, HO He CamMo —
npupoaHun 6eacTens, NOXapu, HABOAHEHUA, 3eMETPECEHUNA U T.H.;

40.2. 8bHWHU MpuU4UHU — TOBA Ca NPUYMHK He3dasucew,u om OIMNEPATOPA, BKAKOYBALWM, HO HE CaMoO:
OTKpaZHaTh Kabenu, NpeKkbCcBaHe Ha e/IeKTPOo3axpaHBaHETO B paiioHa, 3/l0HaMepPeHmn AenCTBUA Ha TPETU
ua, GopcmarkopHM obCToATENCTBA, MU3MEHEHWE Ha 3aKOHOAATeNCTBOTO, U3MEHeHMe Ha yCc/l10BuA OT
poctasumum Ha OMEPATOPA M T.H.;
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40.3. KpallHW YCTPOMCTBA: NPOAYKTM WAM YacTM OT TAX, NpegHasHayeHW 3a CBbpP3BaHE KbM
nHtepdericute Ha MPEXATA - uudpos npuemHuk (STB), CA moayn, Tenesusop, MOAEM,
¥unuyeH/6e3xKunueH pytep, nepcoHaneH/MmobuneH KoMmnTbp;

40.4. Bpb3Ka € KOMMNAEKT OT NPEHOCHU KaHain WUAN JNHUWU, KOMYTaUMOHHN U APYrN CbOPbBIKEHMA 3a
ocurypaBaHe Ha obmeH Ha MHbOpMauMA (CUrHanKW) mexay ABe UAW NoBevye TOYKU B €NEeKTPOHHUTE
CbOBOWMTENHN MPEXKMU;

PA3LAEN XVI
AonbaHUTENHU ycnoBua

41. B poroBopa CTpaHUTe ce MAeHTUDMUMPAT KaKTO cneaBa:

41.1. ONEPATOP — c HauMmeHoBaHWe (Pupma), agpec Ha ynpaBreHWe, agpec 3a KopecrnoHAeHuums,
cbaebHa pernctpauyma, amueto npeacrasnasawo OMEPATOPA, EVMK no BY/ICTAT 1 6aHKOBa CMeTKa;
41.2. NOTPEBUTEN:

a) ¢usuyecko sauue — c TPM MMEHa NO AOKYMEHT 3a camosnyHocT, EMH//THY no aokymeHTn 3a
CaMOJIMYHOCT, aZpec No AOKYMEHTU 33 CaMOJIMYHOCT, aApec 3a KOpecnoHAeHUMA, a Npyu HeobxogmmocT
N OOKYMEHT 3a NpeAcTaBuTeiHa BNACT (HOTapManHO 3aBePEHO Mb/IHOMOLWHO, CbaebHO pelieHre n ap.);
6) eOHonuyeH mubpeosey — C HaumeHoBaHue (dupma), agpec Ha ynpas/ieHWe, agpec 3a
KopecnoHaeHumn, EMK no BY/ICTAT v anueTo, KOeTo ro npeacrtasnAasa, baHKOBa CMETKA;

B) ropuduyecKko aAuue — ¢ HaumeHoBaHue (pMpma), agpec Ha ynpaB/ieHue, agpec 3a KOPeCcnoHAeHUMA,
EVK no BY/ZICTAT 1 nnueto, KOeTo ro npeacrasnasa, 6aHKOBa CMETKa;

41.3. MNpwn cKAOYBaHE Ha AOroBopuUTe 3a ycayrn anuata no T. 41.2, 6yksu 6) n B) oT HacToAwmTe Obuwm
YCNOBMA NPefoCTaBAT KOMUA OT ropeornucaHnTe AOKYMEHTU, KaKTO U OT yAOCTOBEpeHMe 3a aKTyasHo
CbCTOAHME (CbC CPOK HA BaNMAHOCT LWECT MeceL,a OT 4aTaTa Ha U34aBaHETO My.

41.4. AKTMBaLMA — aBTOMATMYHO MU C y4aCTMETO Ha YOBEK NycKaHe/cTapTMpaHe Ha ycayra/u.

41.5. NHcTanaumsa — pM3mMyYecko usrpaxkaaHe Ha agpeca Ha MOTPEBUTE/IA Ha ToYkM 3a CBbpP3BaHe Ha
KpanHKM ycTponctea Kbm MPEKATA, TAXHOTO CBbP3BaHE M aKTUBALMATA Ha ycayraTa.

42. Bcuyku npegmsBecTua cnegBa ga 6baaT B nucmeHa ¢opma, nognucaHWM oT CTpaHUTe Uau
YNBbJIHOMOLWWEHUTE OT TAX /IMLA U Ce M3MpPALWAT Ha ajpeca Ha BCAKA egHa OT CTPAHMTE, MOCOYEH B
aorosopa.

42.1. CpoKbT Ha NpeamsBecTUATa 3ano4vsa Aa Teye OT MOMEHTA Ha MOoAy4aBaHeTO MM OT CTpaHaTa no
[0roBopa, KbM KOSITO Ca OTNpaBeHW, NP CnasBaHe Ha pa3nopenbute Ha 3aKOHa 3a 3a4b/IKEHMATA U
aorosopuTte u lparkaaHCKMA npouecyaneH Kogekc.

42.2. B cnyyait ye MOTPEBUTENAT He e yBegomun OMNEPATOPA 3a npomsHa Ha agpeca cu 3a
KOpecnoHAeHLMA, CYHUTa Ce, Ye Npeam3BecTmATa Ca peA0BHO BPbYEHM, aKO Ca U3MNPATEHN HAa NOCOYEHMUA
B AOroBOpa agpec.

43. 3a nnawaHe no T. 28.2 MOTPEBUTENAT 3agbnxutenHo nonbnsa B rpadarta ,OcHoBaHMe 3a
nnawaHe” cnegHata HPopmauma: HOmep Ha usgageHa dakrtypa.

PA3LEN XVII
3awmTa Ha IMYHNUTE AaHHU

Jlnynunte paHHu, kouto MNOTPEBUTE/IA npepnoctassa, KAaKTO M AnYHWUTE pAaHHKM, Kouto OTMEPATOPA
M3roTBs W reHepmpa B Npoueca Ha NpenocTaBAHe Ha ycayrute, ce 06paboTBaT M CbXpaHABAT OT CTPAHa
Ha OMEPATOPA B cvoTsetcTBue ¢ PernameHT(EC) 2016/679 Ha EBponeiickua napnameHT 1 Ha CbBeTta oT
27.04.2016 r. OTHOCHO 3alWmTaTa Ha PU3NYECKUTE NLA BbB BPb3Ka C 06paboTBaHETO Ha IMYHU AAHHU U
OTHOCHO CBO6OAHOTO [ABWMMKEHME Ha TakMBa AaHHM M 3a OoTMAHA Ha [upektmsa 95/46/EO (,06uy
perfaMeHT 3a 3almuTa Ha AnYHuTe aaHHn). NMoapobHa MHPopmaums 3a LeanTe n NPaBHOTO OCHOBaHME
33 06paboTBAHETO HA IMYHUTE AAHHU; KaTEropUUTE NONYYaTENIM Ha IMYHU AaHHU; CPOKa 33 KOWTO Lie ce
CbXpaHABAT IMYHUTE JAHHM; NpaBaTa Ha CybeKTUTe Ha AaHHW BbB BPb3Ka c 06paboTBaHETO Ha HerosuTe
JINMHWN AaHHU OT cTpaHa Ha OMEPATOPA, KakTo U nHbopMaLUaA 3a HauMHa, Mo KOMTO Te moraT Aa 6baaT
YNPaXKHEeHW; OAHHW 33 KOHTAKT C ANBKHOCTHOTO /JiMuUe NO 3aluTa Ha AaHHUTE U BCAKA Apyra
nHbopmayma, Koato OBLLMAT pernaMeHT 3a 3alLMTa Ha IMYHUTE AAaHHKW M3UCKBA Aa O6bae npenocTaBeHa
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Ha NMOTPEBUTEJIUTE, ce cbabpxa B NoAUTMKATA 3@ NOBEPUTENHOCT M 3alLMUTA HA JIMYHUTE AAHHWU Ha
ONEPATOPA, KoATo e nybanKyBaHa Ha MHTepHET cTpaHuuaTta Ha ONEPATOPA www.boriananet.com v e
Ha/IM4YHA B TbProBcKkUTe 06eKkTn Ha OMEPATOPA.

HactoawuTe O6WM yCcNoBUA ca NPOMEHEHM B cboTBeTcTBME C¢ PernamenT (EC) 2015/2120 n BAm3art B
cvna ot 01.11.2019 .

»,bopaHa“ EOO/]
rp. ApsHoso 5370, yn. lWunka 154, Ten.: 0676 7 52 51, mo6. Ten.: 088 9 34 34 35
site: www.boriananet.com, e-mail: support@borianagroup.com
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